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2004 Summer Library Program leads to trail of new adventures

By Barbara Huntington, Consultant
Public Library Youth and Special Services

TheDivisonfor Libraries, Technology, and Community
Learning sponsors an annud statewide summer reading
program for children through public libraries. Thethemefor
2004 is" Discover New Trails @ Your Library” which
promisesto lead children on many reading adventures. Public
libraries plan activitiesal summer thet tie-in with the theme
and involve reading, crafts, guest presenters, and other
activities rlated to the adventures of reading.

Wisconsin belongsto acollaborative of 27 satesthat work
together to produce qudity support materiasfor their summer
library programs. Thisyear’s outdoor adventure theme has
dementsthat celebratethe greet outdoors, aswell asthe
anniversary of the historic explorations of Lewisand Clark.
Many Wisconsin libraries are focusing on outdoor adventures.

For thefirg time, the Collaborative Summer Library Program
organizetion has created avideo public service announcement
(PSA) to promote the program. This PSA was devel oped with
the cooperation of the Nationd Geographic Society and

includesfootage from one of itsLewisand Clark programs. It
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By Peg Branson, Consultant
LSTA and Continuing Education

State Superintendent Elizabeth
Burmaster approved the preiminary
LSTA grant program and budget for
2005 &fter receiving the recom-
mendations of the LSTA Advisory
Committee and considering comments
from apublic hearing hdd in conjunction
with the LSTA Advisory Committee
meeting on March 31 and April 1. Find
decisonson the LSTA program for 2005
will be madein November and are
dependent upon the amount of LSTA
fundsavailablein the federal budget for
FY 2005. Congresswill be conddering
the federd budget for FY 2005 over the
next severd months. The FY 05 federd

budget year begins October 1.

The LSTA fundswill, once again,
facilitate experimentation, demongtration,
and enhanced library servicesin
Wiscongin. Among the prioritieswill be:

« Digitization of Loca Resources—
$40,000 will beavailableina
competitive grant program to dlow
publiclibraries, public library sysems,
and date agenciesto digitize resources
that may be of unique or locdl interest
and make them available on theweb for
al citizensof the Sate.

* Library Card Sgn-Up Promotions—
$50,000 will beavailableina
competitive grant programto enable
public libraries and public library
systemsto promote public library card
sgn-upandlibrary use.

* Early Learning— $175,000 will be
availablein acompstitive grant program
to promote and demondrate the role of
public librariesin encouraging targeted
groups of parentsto involvethdr infants
and toddlersin activities that promote
ealy learning.

* Literacy — $175,000 will beavalable
in acompetitive grant program to
promote and demondrate the role of
public and correctiond librariesin
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Burmaster approves preliminary LSTA program for 2005

improving literacy and reading skillsfor
people having difficulty using libraries
because of ther educationd, culturd, or
socioeconomic background.

* Seniorswith Specia NeedsPersons
with Sensory Disabilities— $75,000
will be availablein acompetitive grant
program to engble public librariesto hdp
meet theinformational needs of seniors,
epecidly those with specid needs, and/
or other people who have sensory or
mobility disabilities

 School Library Impact Sudy —
$80,000 will be availableto identify and
examinetheleadership and ingructiona
roles of Wisconsin schoal library media
specidigsrequired for arobust school
library program. The study will examine
thedirect rdlationship of theseroleson
Sudent achievement, if thereis no school
library media specidist employed for the
school. Thefindingswill guidethe
direction for Wisconsin schoal library
programs.

o Shared Automated Library Sysems
Study — $15,000 will be used to study
shared automated system development in
Wisconsin. Among theissuesto be
addressed will be codts, optimum size,
and feasibility/desirability of intrasystem,
intersystern and satewide coordinetion
or operdtion of shared systems.

» Wiscongn Higtorica Society —
$55,000 will be availableto the
Wisconsin Higtoricd Society to cataog
and thus enhance accessto the
Wisconsn gate government publications
housad in the State Higtoricd Society’s
callection. Thefocuswill beon
publications frequently requested by
users.

LSTA gpplicationsfor 2005 are due
September 10, 2004. A completeligt of
the funding categoriesfor 2005 and addi-
tiond information on the LSTA program
isavailable on the LSTA webdte at http:/
hww.dpi.stetewi.us/dpi/ditcl/pld/pdf/

guide05.pdf and from Peg Branson,
LSTA program coordinetor, at (608) 266-
2413 (peg.branson@dpi.atewi.us).t*

Door County Library
hosts COLAND

By Roslyn Wise
Division for Libraries, Technology,
and Community Learning

The Council on Library and
Network Development (COLAND)
met May 14, 2004, a the Sser Bay/
Liberty Grove Library. Door County
Library Director Becca Berger
welcomed the group to the recently-
built branch library, and gave a brief
presentation on the operations of the
Door County Library and its
branches.

CharlieMog, chair of the Door
County Board of Supervisorsand the
Town of Liberty Groveand a
member of theinitia library building
committee, gave apresentation on

Please see COLAND — on page 3
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Summer Library Program — from page 1

anniversary of 100 years of Wisconsin forests. The these two books. The DNR is a so sponsoring a birthday
Department of Forestry co-hosted an all-state training session  card contest for Smokey Bear who will be turning 60 in the
on May 6 for public librarians. Educators from various summer of 2004. %%

departments within the DNR participated in a day-long
training program for librarians at the Lion's Camp in Rosholt.

Division for Libraries, Technology,

DNR and librarian trainers demonstrated outdoor activities, and Community Learning
gam_es' cr_afta Songs, and i ence &:tlv_'t'eSfor librarians to Wisconsin Department of Public Instruction,
useintheir programs. Librarians received numerous DNR 125 South Webster St, P.O. Box 7841, Madison, W1 53707-7841;
resources to use with children this summer. The Division of (800) 441-4563, fax (608) 267-1052
Forestry is helping advertise public library programs that www.dpi.state.wi.us/dltcl/
focus on forestry and tree topics this summer. Richard Grobschmidt
The Division of Forestry identified local coordinators of D'Y'S'Oﬁ S (608) 266-2205
. . . Public Library Development Team
national, state and school forests who will provide free MICHEE] CFOSS. DIECLON oo 267-9225
programsin public libraries this summer. Through agrant, Robert Bocher, Consultant
the DNR is publishing two books related to Wisconsin Pgeg‘rr;‘;'g% e 266-2127
forests one fOI’. preschool_ers and one t_arg_eted tO mach the LgSTA and Continuing EAUCALioN ...........cccoivirveiiiiiccsce e 266-2413
fourth grade science curriculum. Public librariesreceived the | Barbara Huntington, Consultant
picture book in May to use during the summer. All schools Public Library Youth and Special SErvices.................ccccouuunn. 267-5077
[PNH . ; : : . Alan Zimmerman, Consultant
and pUbIIC librariesin Wisconsin will receive afree copy of Public Library System Administration & Finance ..................... 266-3939
Instructional Media and Technology Team
COLAND — from page 2 Neah J. Lohr, Dlrectorgy ............................. 266-3856
the unique partnership thet allowed for the construction of the | RelPh Annina, Education Consultant
Iibray building The Coundil aso heard r byAssistent Evaluation Grant Manager ..........c.cceeevrvereermneeeresesssesesneenns 267-2373
_ " g X o 1S ) Stuart Ciske, Technology Consultant
State Superintendent Rick Grobschmidt on theAmerican Instructional Technology Planning & Integration ..................... 267-9289
Library Asociation Legidative Day, hddinMay in Robert Roy, Technology Consultant
Washington, D.C., and on the recently-ended state legislative redeal TEChNOIGY GIANS o v 2616332
: . . Stephen Sanders, Education Consultant
sesson. Alsoonthe EQGﬂawas adiscussion of the COLAND Instructional Technology Program ..........ccccceeveeiivvieieiesinennne 266-7112
god sfor 2004-2005 and a presentation on the state Educationd Donna Steffan, Technology Consultant
Technology plan Information & Technology Literacy Standards & Integration ......... 267-1282
L DPI Library & Statistical Information Center
Thenext COLAND meamg isscheduled for ‘llly Qathe Kay Ihlenfeldt, Team Leader .......ccoveeiirieeeririeeieseereeieenns 266-3108
ChippewaValey Technica Collegein Eau Clare.£x Patricia Stutz
Library Services ASSIStant ..........cccurvrveeerereeieriseieresseeneeeens 267-1289
X Interlibrary Loan and Resource Sharing Team
Statewide Resource Contacts 2109 S. Stoughton Rd., Madison, WI 53716; fax 224-6178
Sally J. Drew, DIr€CION ....c.ovcveiieieieieieieesieie e s 224-6161
Cooperative Children's Book Center Circulation DesK ..., 224-6169
4290 Helen C. White Hall, 600 N. Park St., Madison, WI 53706 Mary Clark, Coordinator
ccheinfo@education.wisc.edu ........................ www.education.wisc.edu/cche/ Resource Sharing Technology ..., 224-6179
Kathleen HOMINg, DIFECLON ................ovvveeermreerereereienseeene (608) 263-3720 Loretta Harmatuck
. L . GOVErNMENE SEIVICES .....vviiriiieiieierieieieeesi e 224-6165
Milwaukee Rubl|9 L|brary/InterI|brary Loan Mary Struckmeyer, Coordinator
814 West Wisconsin Avenue, Milwaukee, WI 53233-2385 Reference and IMEMHOAN wow. oo 224-6168
Brian Hannemann, Interlibrary Loan Librarian ...................... (414) 286-3082 Willeen Tretheway
WiLS/Interlibrary Loan Audiovisual and Technical Services ...........ccocovveeieeiicennnns 224-6171
728 State Street, Rooms 464 and B106B, Madison, W1 53706-1494 Terry Wilcox
SChNEId@WIlS.WISC.EAU ......vvvvvvocoooeoonns http://www.wils. wisc.edu/ Interlibrary Loan SeIVICES ............ccuwwrrrisisissssiiiiiissssssirnsssssss 224-6163
Kathy Schneider, DIr€CIOF ............oc.vvevernrsrenrsseesessessesneenens (608) 263-2773 Vickie Long
. . . . WISCAT USEI SUPPOIT ..ottt 224-5394
Wisconsin Regional Library for the ] )
Blind and Physically Handicapped To send e-malll, use the following format (all Iqwercase letters):
813 West Wells Street, Milwaukee, WI 53233-1436 firstname.lastname @dpi.state. wi.us
http://www.dpi.state.wi.us/dpi/dltcl/rll/Ibphinfo.htm| Wisconsin Child Care Information Center
Marsha Valance, Regional Librarian ...........c.cccoveeiencennne. (800) 242-8822 Lita Haddal, DIreCtor ..........ccccovveernnnne (800) 362-7353 or (608) 224-5388
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Basic guidelines for compliance with new
parental access to library records law

By Mike Cross, Director
Public Library Development Team

A hill regarding parentd accessto
library records (AB 169) passed the
legidature and was signed by the
governor. Thenew law was
officidly published asWisconsn
2003Act 207 onApril 22. (See
http:/Amww.l egis statewi.us’2003/
datalacts/03Act207.pdf for the text
of Act 207.) Act 207 becamelaw
effective April 23, 2004.

Generdly, Wisconsin law prohibits
the rlease of recordsthat identify an
individua who usesapublicly
funded library (Wisconsin Statutes
Section 43.30). Under current law,
thisinformeation can be released only
with the consent of theindividud or
by court order or (under certain
circumstances) to other librariesfor
interlibrary loan purposes.

Act 207 amendsWiscongn Statutes
Section 43.30 to require that alibrary
that isin whole or part supported by
public fundsmug disclosetoa
custodid parent or guardian of a
child under the age of 16 any records
relating to that child's use of the
library’s documents, or other
materias, resources or services.

Bdow are answversto quesionswe
have received about thisnew law:

1. Which librariesmusgt comply
with thisnew law?

All librariesthat receive public
funds. At aminimum, this
indudesdl public libraries, dl
public schoal libraries, and the
libraries of dl public collegesand
universities.

2. What recordsmust be supplied
toacugodial parent or guardian of
achild under age 16?

Any recordsrelating to thet child's
use of thelibrary’s documents, or
other materids, resources or
savices Thisincludesany library
records of items currently checked
out, due datesfor thoseitems,
overdueitems, and any fines
owed. Thisdsoincudesany
records of the use of library
computers, such ascomputer Sgn-
up records.

We bdlieve that records indicating
the address, phone number, age,
etc. of the child are not records
that fal withinthisdefinition. In
addition, thereisno reason a
custodia parent or guardian
should reguire these records.
From achild safety pergpective, it
isadvisable that these records not
be routindy disclosed.

Any record that contains
information about any other
library users, in addition to the
information which must be
disclosed, must firgt be edited to
remove any information which

could identify those other library
patrons, such asapatron’sname,
address, or phone number.

3. How doweknow therequester

of recordsisthe cugtodial parent

or guardian of thechild?
A “cudtodid parent” isdefinedin
thislaw as any parent other than
aparent who has been denied
periods of physicd placement
with achild under s. 767.24 (4).
In Situationsinvolving separation
or divorce, the courtswill
generdly order periods of
physica placement to both
parents. However, in some
cases, the courtswill issuean
order denying periods of physicd
placement to one or both parents.

The essentid issuesfor the
library to determine are: (1)
whether the person requesting
therecordsiswho they say they
ae, (2) whether they areindeed a
parent or guardian of the
particular child, and (3) whether
they have been denied periods of
physica placement with the child
under s. 767.24 (4). Libraries

Please see library records— on page 5
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library records — from page 4
should have awritten board- may be so demanding that they currently checked out and/or
approved policy addressing what defeet of the purposes of the new overdue, should probably be
will be acceptable documentation law. Many peoplewill reedily responded to immediatdly, as
for determining theseissues. have accessto such proof asa long astherequester has

Thefact thet anindividud hes
possession of achild'slibrary
card may be evidence supporting
the concluson that theindividua
isacugodid parent or guardian
of the child. However, to protect
againg the possibility thet the
child'slibrary card was
improperly obtained, it may be
advisable to request additional
identification and/or
documentation. A photo ID
showing thet an individud
currently lives a the same address
asthe child may dso hep support
the concluson that theindividua
isacusodia parent or guardian
of the child. Of course, aparent
who hasjoint custody of achild
may or may not havethesame
addressasthe child.

For proof of identity, dternative
methods or documentation should
bedlowed. Onemethod of
identification may belinked to
whether the adult dready is
regigtered at the library with hisor
her own library card. However,
the processmusgt provide dter-

birth certificate. Others, induding
someimmigrants, may not. A
court order of divorcewhich
namesthe children may asigt in
this determination, and the court
papers should dsoindicate
whether, (et leest a the time of
divorce) the parent was denied
periods of physical custody. You
may aso beableto locate rdevant
court orderswith the help of the
Consolidated Court Automation
Programs (CCAP) Case
Management system (avalable a
http://wccawicourtsgov/).

A library policy may conclude
with atype of “catchal”
provisonthat providesthat the
library will accept “any other sat
of documentsthet demondirates
to thelibrary’s stisfaction that
the requester isthe custodia
parent or guardian of the child
whose records have been
requested’. Itisaso
recommended that the policy
dlow for an goped of library
daff decisonsto the director and
board.

demondrated to the library’s
satisfaction thet he or sheisthe
custodia parent or guardian of
the child whose records have
been requested.

5. Arethereany penaltiesfor
denying aregues or taking too
longtorespond to arequest?

Thelaw does not specify
pendties, but it ispossblethat a
parent or guardian could bring a
court action if arequest had been
improperly ddlayed or denied. A
court would have the authority to
compel disclosure and could fine
and impose attorney feesona
library thet unressonably denied
or unreasonably delayed
responding to arequest.

6. Our library hasapoalicy that
applicantsfor alibrary card who
areunder theageof 14 must
indudethesgnatureof a parent
or guardian. DoesAct 207
requirethat we changethispolicy
torequireasgnatureof a parent
or guardian for card applicants
under theageof 16?

4. How quickly must werespond
to parental requeststo view their
child'slibrary records?

No. Thedecisontoreguire
parenta sSgn-off onlibrary card
goplicationsisapolicy decison

nativesfor verifying identification
evenif thepersonisnot alibrary

cardholder. An acoeptable
examplemay be any government
agency-issued photo ID.

Asto whether apersonisindeed
the custodia parent of the child
whoselibrary records are at issue,
it isrecommended thet libraries
srike aba ance between having
requirementsthet are o lax that
they are easlly Sdestepped,
perhaps cresting child safety and/
or ligbility issues, and those that

Thelaw doesnot specify a
definite period of timewithin
which alibrary must respond to
requests. We bdlieve agood
guiddineisthe standard for
responsesto requests for public
records, which must be acted
upon “as soon as practicable and
without dday.” Themost
common requests. requesisto
obtain records of theitems

for thelocd library. Act 207
doesnot requirethat any
particular policy be adopted for
thelibrary card application of a
child.

Please contact Mike Cross at
michad .cross@dpi.gatewi.us or
(608) 267-9225 if you have any
guestions about this new law.t¥
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DNR donates books to libraries, schools

New children’s books celebrate Wisconsin forestry centenial

By Barbara Huntington, Consultant

Public Library Youth and Special Services

As part of the year long celebration of 100 years of Wisconsin forestry, the Wisconsin
Department of Natural Resources Division of Forestry is donating two new children’s books
to aII public librariesand all publlc and pnvateelementary schoolsin Wisconsin.

One book is a picture book to
help introduce young children to
the ecological, social and
economic benefits of sustain-
ably managed forests. “In
Grandpa s Woods,” produced by
Trees For Tomorrow in Eagle
River, was written by Sharon
Hart Addy and illustrated by
Tamlyn Akins, both Wisconsin
residents.

Another Wisconsin writer, Julia Pfirdehirt, is the author the

: second book, an historica fiction book about Wisconsin forests
being produced by the Natural Resources Foundatl on with funding from aWisconsin Environmenta Education Board
grant and the DNR forestry program. “Forest Tales’” will be coming out in late August. Although the book isintended to fit
with the fourth grade curriculum on the history of Wisconsin, it is appropriate and of interest to studentsin grades four
through eight. Plans are also underway for Readers Theater scriptsto supplement the storiesin this book.

FOREST TALES

Numerous resources are available for librarians and teachers on the Year of Wisconsin Forestry web site. Be sureto visit it
at http://wisconsinforestry.org/.<x

Trustee Corner

Our library board hasatradition of “rotating” the position of library board presdent. This
practice ensures that almost everyone on the board gets an opportunity to be board president.
| sthisan advisable practice?

By Mike Cross, Director
Public Library Development Team 2. A good understanding of Iibrary services, thelibrary

Gengerdly, this practice isnot advisable. The pogtion of
library board president isa podtion thet requires specid
skillsthat not everyonewill possess Whilethereare cartain
bendfitsto rotating the office of president, itismore
important that you sdect apresident who hasthe skills
needed to succeed in thet office.

Following isalist of the atributes of ahighly effective
library board president:

1. Theability to runamedting farly, efficiently, and
effectively. Thisincludesthe ability to keep the board
on task, prevent domination of the board by aminority
of members, and encourage participation by al board
members

budget, and library issues and problems.

The ability to develop and maintain agood working
rel ationship with the other library board members, as
well asadose partnership with the library director.
The ahility to be an effective spokesperson for the
library and the library board.

The ability to lead the board in problem-solving and
lead thelibrary toward better serviceto the
community.

The ability and willingnessto counsd other board
memberswhen there areissues or problemswith one
or more board members.

Please see Trustee — on page 7
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New “BadgerNet” telecommunications network moves forward

By Bob Bocher, Technology Consultant
Public Library Development Team

Severd of the contracts for the
telecommunication circuits that
provide most of the Internet access
and distance education programsin
the state expire at the end of 2005 and
early 2006. These circuitsaso carry
the data that is transmitted over shared
integrated library systems.

To take the Sateto the next leve of
Satewide networking, a cooperative
group known asthe Wisconsin
Collaborative Network Initigtive
(WCNI) has been formed by Governor
Doyle. Thisgroupis providing technica
oversght for the procurement of the
BadgerNet converged network. WCNI
has been working together to develop
technical documentsand review
vendors responsesto these documents.
TheWisconsn Collaborative Network
Initiative is comprised of representatives
from the Department of Adminigtration,
the Department of Public Ingruction and
the state's education and library
communities. Fromthelibrary sector,
John Nichals, director of the Oshkosh
Public Library and Winnefox Library
Sysems sarveson WCNI.

A network request for informetion
document was released in April 2004
and vendor responseswererecaivedin
May. Sincethen WCNI representatives
have been reviewing the reponses and
participating in vendor demongtrations.
The gate's Department of
Adminigtration, which isthe procure-
ment agency for sate government,
anticipates having avendor sdlected and
acontract sgned by the end of October.
The vendor will sart implementing the
new network shortly theresfter with the
complete trangtion to the new
BadgerNet network being completedin
late 2005 or thefirg haf of 2006.

Severd key objectives of the new
network will beto makeit moreflexible
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to the needs and demands of users,
increesethe overdl capecity of the
network, and decrease the cogsto
trangmit information. One of the most
evident changeswill bein thedigtance
education networkswhereanew

GChannel

scheduling programwill beimplemented
and some equipment, now obsolete or no
longer being made, will be replaced.

For moreinformation, seethe WCNI
Webdte at http:/Aww.doagtatewi.us
weni/index.asp. £

Funding for 2004 E-rate year begins

By Bob Bocher, Technology Consultant
Public Library Development Team

The 2004 E-rate funding year will Sart
July 1, 2004. While gpplicants are il
being natified by thefederd Schoolsand
Libraries Division on their 2004 funding
gatus, over $7 million in discounts have
dready been awarded to 125 schoolsand
publiclibrariesinthe gate. Inthe 2003
funding year, which ended on June 30,
2004, atota of $21,206,379 was awarded
to the date'sK-12 schools and public
libraries. Sincethe E-rate program
darted in 1998, just over $173 million
has been granted in discountsto
Wisconsn's schoolsand libraries.

The 2004 E-rate funding year isthefirg
year that public libraries must comply
with the Children’s Internet Protection
Act (CIRA) if they will be using E-rate
fundsfor interna network connections or
to pay for Internet access. Nationwide,
therewas a 25% decreasein the funds
requested for Internet accessin 2004.
The assumption isthat much of this
decreaseisfrom libraries deciding not to
take E-rate funds and thus not needing to
comply with CIPA'sfilter mandate. In
Wisconsin there has been astegp decline

in libraries requesting E-rate discounts
for Internet access. On average, libraries
in the state get about $450 annudly in E-
rate discountsfor Internet access. After
addressing variousissues, likethe cogt of
filtering software and First Amendment
concerns, many librariesdecided it was
not worth the $450 in E-rate and they did
not gpply for thefunds.

Over the pagt saverd monthsthe U.S.
Department of Justice has announced
severd invesigaionsreated to wade,
fraud and abusein the E-rate program.
Three schoolsin the Milwaukee area
werevictims of scamsfrom vendors.
Theissue of wadte, fraud and abuse has
drawn the attention of Congress. On
June 17 the House Commerce
Committee held ahearing on problemsin
the E-rate program. On numerous
occasonsover the pagt severd years the
DPI has sent the Federd Communication
Commission | etters recommending
various changesto the program to reduce
wadte, fraud and abuse.

For moreinformation, seethe DLTCL
Website a http:/Mmww.dpi.statewi.us/
ditd/pld/eratehtml.£x

Trustee — from page 6

7. Theability and willingnessto
develop political relationships
with key municipa and county
government officias.

The successful functioning of a
library board and the success of a

library depends, to asignificant
extent, on the knowledge and the
abilities of the board president. For
thisreason, it isimportant to select
the best person for thejob, rather than
to arbitrarily rotate board members
into the office.t*
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Wisconsin library supporters attend national Library Legislative Day

By Rick Grobschmidt, Administrator
Division for Libraries, Technology, and Community Learning

Wisconsin was again well
represented during annua
Library Legidative Day
activitiesMay 3and 4in
Washington D.C. A ddegation
of 14 Wiscondn library
advocates participated in the
30" annua event sponsored by
theAmerican Library
Asocigtion and Didtrict of
Columbia Library Association.
Over 500 librarians and friends
of librariesfrom 49 dates
visted Cgpital Hill for the event.

The delegation representing Wisconsinincluded: Nancy
Beszhak, Madison; Thomas and Lee Brown, Madison; Don
Bulley, South Milwaukee; Sue Center, Madison; Terry
Dawson, Appleton; Richard Grolbschmidt, South Milwaukee;
JesscaMacPhall, Racing Mark Morsg, Eau Claire, Paméda
Penn, Milwaukee; Bob Smiley, Stoughton; Jack Taft, Madison;
and Krigti and Roger Williams, Cottage Grove.

Sue Center, WLA Federd Rdaions Coordinetor, deservesa
specid thank you for her effortsto make Legidative Day a
successful day. Sueiscompleting her term asthe Federd
Reations Coordinator thisyear and, during thet time and
through her encouragement, participation from Wisconsin
library supportersat ALA Legidative Day has morethan
doubled. Thanksdso to JesscaMacPhail for scheduling the
vidgtsto our date's representatives and senators offices.

Rick Grobschmidt

Pictured with Senator Russ Feingold in hisWashington, D.C.
officearel-r, Bob Smiley, Kristi Williams, Nancy Beszak, Mark
Morse, Senator Feingold, Sue Center, Pamela Penn, and Jessica
McPhail.

Jessicawill betaking over asthe new WLA Federd Rdations
Coordinator.

Thetwo days of activities began with aday of topicd briefings
conducted by the ALA on issues and corresponding bills now
before Congress. Information sesson topicsincluded funding
for LSTA and the Improving Literacy Through School Libraries
program, Intdlectua Property, Government Informetion, and
Internet/ Telecomm | ssues.

The Fiendsof Libraries USA gaveitsannua public sarvice
award thisyear to Senator Russdll Feingold of Wisconsin and
Representative Bernie Sanders of Vermont for their
commitment to protecting civil liberties.<*

Pictured with Senator Herbert Kohl in his Washington, D.C.
officearel-r, PameaPenn, Rick Grobschmidt, Nancy Beszak,
Don Bulley, Terry Dawson, Sue Center, Mark Morse, Senator
Kohl, Bob Smiley, Kristi Williams, Roger Williams, and Jessica
MacPhail.

Pictured with Representative Tom Petri in hisWashington, D.C.
officearel-r, Terry Dawson, Mark Morse, Rick Grobschmidt,
Kristi Williams, Thomas Brown, Pamela Penn, Jack Taft, Don
Bulley, Nancy Beszak, Representative Petri, Lee Brown, Jessica
McPhail, Bob Smiley, and Sue Center.
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Grad student shares reflections on practicum experience at RLL

By Catherine Johnson, Graduate Student
UW-Madison School of Library &
Information Studies

Editor'sNote: Thisarticleisan
edited version of the final report
submitted for the LIS 825 advanced
reference class.

Inthefall of 2003 | had the privilege
of completing my reference practicum
at the Wisconsin Reference and Loan
Library (RLL), which provides
sarvicesfor educators, state
government employees and public
libraries and their patrons throughout
the state. | appreciated the
opportunity to dig into patrons
requestsfrommy first day at RLL. |
was given the opportunity to choose a
request from those that had comein,
and smply dig around the collections,
electronic and physical, to do my best
to find the answer or fill the request.
These requests ranged from fairly
straightforward to more complex,
requiring consultation with other
libraries or referrals to other
ingtitutions.

One request that came from a patron at
apublic library read: “Patron looking
for sheet musicby G F. Handdl: 1.)
Suiteno. 5in E Mgor HWV 430 2.)
Chaconnein G Major HWV 435.”
One of the best things about thisjobis
that not only do you learn new things
everyday; sometimesyou learn new
things every minute. Inthefirst few
moments of this search, | learned that
“HWV” stemsfrom a German
cataloging system for classical music
pieces, and basically congtitutes a call
number for musical scores. | dso
learned that the Suite no. 5in E Mgor
was popularly known as“The
Harmonious Blacksmith.” Thisled to
some sources on the Internet that
turned out to be inaccurate, but also to
the digitized collection of sheet music
found on the American Memory site
of the Library of Congress.
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| ultimately handed this request over to
an experienced reference librarian who
had a special knowledge of music.

She was able to follow up on the leads
| found and authenticate the accuracy
of those leads, ultimately providing the
patron with the information needed.

During my first few weeksat RLL,
about an hour of each week’svisit was
spent talking to one of the five
librarians about her work and favorite
resources in her area of specialty.
Whether purposely or not, each
librarian had, over the years,
developed an area of referencein
which she had a certain amount of
expertise, including business, hedlth
sciences, music, horticulture,
architecture, maps, vehicle/machinery
maintenance and repair, patents,
trademarks and genealogy, to name a
few. Theselibrarians use adizzying
variety of sources, many dectronic, to
find the answersto patrons' requests. |
have never seen computer desktops so
packed with shortcuts!

What struck me as| spoke with them
isthat each had developed resources
that may not be considered “textbook”
reference services. eBay, for example,
can prove quite valuable when
atempting to determine the value of
antiques or collectibles. Sometimes
it's necessary to approach asubject in
away that may seem somewhat
unconventional, in order to find the
correct information.

Duringmy practicumwork at RLL, |
worked on requeststhat camein from
referring librariesacrossthe gate. Sincel
waan't working directly with patrons, the
importance of the referenceinterview
loomed fairly large! Itisbadcaly this
absence of the opportunity to spesk
directly with the patron that posed a
challengewhen trying to get to the heart
of what type of information wasredly
being requested.

GChannel

One example was a patron who was
requesting information on a
Winnebago motor home. Inthis
instance | called the requesting
librarian and asked her what type of
information the patron was seeking.

In the case of amotor home, the
patron could be requesting blue book
valueinformation, engine repair
information, or information to repair
thekitchen sink. Because| was
always at least one step removed from
the patron | was serving, | wasvery
aware of the number of different ways
aquestion can be interpreted. Thisis
one of those circumstances that may
require additiona work later by the
RLL librarian if the specific
information needed is not identified in
theinitia reference interview. Inthe
case of the motor home, there were
resourcesin the RLL collection that
could have hel ped the patron to repair
plumbing or appliance systemsin
generd in hismotor home, though we
had no engine repair information for
the particular model year. So, that one
bit of information could have made the
difference between filling the patron’s
request, or not.

Reference servicesat RLL go beyond
those typicdly provided in the public
library setting. Research may
consume acouple of hours, and entail
the searching of multiple resources,
including print materialsin the genera
collection, audiovisual resources,
Internet and el ectronic database
searching. Staff often collaborate, not
only with each other, but also with
other libraries and outside
organizations.

Callection policy at RLL reflectsits
coreroleinfilling the gapsin the
collection from a statewide point of
view. They makeit apoint to collect
in areas that smdler, public libraries may

Please see Practicum — on page 10
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not. They may, for example, not collect
aCD of French language lessons, but
instead add a CD of Hindi language
lessons. By adhering to thistype of
policy, RLL playsavitd ralein
broadening the variety of materids
available to patronsthroughout the sete.

Also, becauseit services date agencies,
thelibrary collectsintheareaof public
adminigtration, education and
professond development, aswel as
forming an extensive collection of sudy
guidesfor civil services examinations.
Thelibrary adminigersthe date
document depository program, which
houses documents produced by state
agencies and digtributesthem to other
depogitory librariesacrossthe gate. In
addition to these officid areas, RLL ds0
maintainsalarge collection of sheet
musc, repair manuasfor amal
dectronicsand gopliancesaswdl asa
hogt of vehicdlerepair manuds. They
adso maintain the ERIC indexing service
in microfiche, abiographical index to the
New York Times, higtory of Wiscondn
counties, and much more.

The reference librarians who work at
RLL exhibit asincere desireto
connect their patrons with the
information they need. They do this
with a deep respect for the individual
patron, their colleagues and their role
in the reference process asit unfolds.
Charles Bunge notes that referenceis
avaue-added servicetailored to the
unique needs of each individua client.
This puts the client and responsive,
individualized serviceto him or her at
the center of the value system that
guides day-to-day reference practice.
Additionaly, Bopp & Smith note that
the goal of reference work is awaysto
help users meet their information
needs with respect for usersin al their
diversity and complexity, and to
respect the tenet of equity and equal
accessto information. At RLL, each
request is considered worthy of

10

tenacious research and time, each
unclear request worthy of clarification.

This philosophy doesn't begin nor end at
RLL. It beginswith thelibrarianin hisor
her locd library faced with aquestion or
request thet cannot be adequately
responded to at thelocd leve. Inthe
interest of filling the gap in the patron’'s
information need, the request is passed
dongtothelibrary’s centrd sysem, and
0 makesitsway downto RLL, where
atention is lavished upon it until the
request isfulfilled or dl possible
resources exhaugted. Thisisafun,
dwaysenlightening and sometimes
frudtrating process.

Needlessto say, the sysemsfor accessng
information for patrons are in a congtant
gaeof change, but the underlying
principles of reference work remainthe
same regardless of the medium through
which they areddivered.

Oneof theother things | learned through
my work at RLL wastheimportance of
thinking cregtively about different ways

to approach areference question. This
goeshand in hand with cdling on dl the
reservesthat you can possbly muder.
What | mean by that isbeing avare thet
everything you do inyour lifecan
become aresourceto draw onto assst
your patrons. Why not be cregtive?
During my practicum | wasableto draw
onmy work at the Wisconsin Higtoricd
Society to direct apatron to the muster
rollsthat recorded the recruitment of
Wisconsin soldiers. My background in
photography, daily newspaper and
reseerch — even growing up on afarm
— influenced the process of answering
some of these questions. Of course, the
traditiona resources upon which mogt
professiond referencelibrariansrdy are
invauable: dmanacs, yearbooks,
encyclopedia, indexes, dictionaries,
biographies, maps, databasesand soon. |
canonly look forward to the
accumulation of resources,
experiences, skills, contacts and
passionsthat | see exemplified in the
librariansa RLL.%}

Public Library Development Team

traininginusing IT resources

pld/gateshtml.£x

Gates Grant funds staff development for technology
By Bob Bocher, Technology Consultant

TheDivison for Libraries, Technology, and Community Learning (DLTCL)
received a$94,050 grant from the Bill and Mdinda Gates Foundation. The
purpose of the grant, which must be spent in 1994, isto

- help sugtain public access computing in public libraries, and

- help satelibrary agenciesto meet the ongoing needs of public librariesfor

Mogt of the Gates grant — $75,200 — has been dlocated to the state's seventeen
regiond public library systems. Theregiond sysemsare using the fundsto
enhance thelr established continuing education programsin the area of
technology. Divison gaff worked with the regiond system gtaff to hdp
determine types of training to be done with the grant funds. Theremaining
$18,850 isbeing used by DLTCL for training related to its major service
programsincluding WISCAT, WISCAT Interlibrary loan, and BadgerLink.
Divison gaff will be submitting another gaff training grant to the Gates
Foundation in August for fundsto be used over the next two years.

For more information see the DLTCL Webste at hitp:/Aww.dpi.statewi.us/ditcl/
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enGauge® making an impact in state

GChannel

Districts examine data on information and technology use
to improve classroom teaching and learning situations

By Stuart Ciske, Technology Consultant
Instructional Technology Planning and Integration

According to Learning Point Associates and North Central
Regiona Technology in Education Consortium (NCRTEC)
daff, Wisconsnisby far theleader acrossthe nation inthe use
of theenGauge® toolst. By the end of the 2003-04 school
year, 245 of 426 didrictsin the sate (about 60 percent of
digricts) will have completed both the Online & Ongite portion
of theenGauge® Professond Development processfor
callecting data about technology use and teaching and learning.
In addition, gpproximately 75 other schoals or didricts have
completed the online portion of the enGauge® Professond

Deveopment program.

“Itisgrest to see such ahigh number of digtrictstaking
advantage of the comprehengvetoolset and training offered
jointly by Learning Point Associates, NCRTEC, DI, and the
CESAS,” sad Richard Grobschmidt, Assstant Sae
Superintendent, Divison for Libraries, Technology and
Community Learning. “Using this program enables our local
educators and school leadersto get afirm grasp on not only
how information and technology can influence sudent
learning, but aso how to implement technology to have a
lasting impact on teeching and learning.”

Information obtained during an enGauge® project, which
consgsof an online and an ongte data collection (surveysand
peer evaduations), enables didrictsto andyze datafrom
different stakeholder groupswith agod of leveraging
technology usein didtrict teaching and learning Stuations.

Thisdatacollection and andysis can dso inform on efforts
amed a digrict wide information (library media) and
technology planning, curriculum revision, school improvement,
and professiona devel opment.

“Many didrictsinitialy put together teeamsand focus only on
theinformation and technology planning benefits of the
process,” noted Krigtin Ciesemier, director of NCRTEC, “and
only understand the full power and impact of enGauge® after
they have completed the process”

According to Learning Point Asociates, results from their
preliminary evauation report on enGauge® implementation
and impact indicatesthat nearly al didtrictsthat have
completed the enGauge® Professiond Devel opment program
have made concrete changesto policies, planning, or
professond development asaresult of their learning and their
findings. Through interviewswith project leedersin each
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digtrict participating in enGauge®, the Learning Point
Associates evaluation found:

Two thirds of the interviewees described the biggest
impect of enGauge® as shifting their atention from
acquiring hardware and software to focus on the uses of
technology for sudent learning.

Onehdf have integrated technology training or dandards
and modeling effective uses of technology to support
student learning into their long-term professiond

devel opment.

Half of the digtricts emphasized the role that enGauge®
hed played in helping them establish avison or
framework for thinking about how to usetechnology in
support of learning, and hel ping them to think
systemically about educationd technology.

Onehdf of didrictsinterviewed developed or rewrote
their technology plan with explicit atention to using
technology in support of sudent learning.

Onethird have changed their adoption or purchasing
processesto integrate technol ogy with curriculum.
Onethird haveintegrated enGauge® into larger systemic
initiativesincluding needs assessments, training and
professiona development grants, teacher evaduation
Jprocesses, or continuousimprovement cycdles.

Almog haf have begunto link technology useto student
learning through the use of research based lesson
planning tools (e.g., Understanding by Design) or
accountability tools (rubrics to evaluate Sudent and
teacher use of technology such asthe Scoring Guide for
Sudent Products).

Half of the digtrictsinterviewed found that their digtrict
waslacking avison for technology integration, or that
their vison had not been disseminated effectively through
thedigrict.

Much of adigrict’s or school’s participation in and follow
through with enGauge® depends on the commitment of
oneor afew key leaders Leadershipisdsokey in
whether technology is present and integrated for sudent
learning.

Sate context and locd leadership srongly influences
whether and how didricts have completed enGauge® or
integrated it with other sysemic initiativessuch asNo
Child Left Benind (NCLB). Some didtricts cite other
initiatives such asNCLB asachdlenge. Othershave
obtained NCLB related fundsto move their enGauge®

work forward.
Please see enGauge® — on page 12
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2004 PLA Conference cassettes available

By Willeen Tretheway, Audiovisual
Services Librarian,
Reference and Loan Library

Audiocasttes of the programs recorded
a the Public Library Association’'s (PLA)
10" Nationd Conference are available
for loan from the Reference and Loan
Library. Thebiennia conferencewas
held February 24-28, 2004, in Seettle,
Washington. Thisyear, 69 conference
sessonswere recorded.

A lig of the 2004 conferencetgpes, as
well asligsof the tapesfrom the 2000
and 2002 PLA conferences, areavailable
on Reference and Loan'sWeb gite: http://
www.dpi.statewi.us/dpi/ditcl/rll/
indav.ntml. Descriptions of the 2004
conference programs, and handoutsfor
many of them, may befound onthe PLA
Web ste: hitp:/mww.adaorg/dalplal
plaevents/nationd conf/program.

Theseinformative and often very
entertaining recordings addressawide
vaidy of subjectsand issues of interest
to librarians, library support g&ff,
adminigrators, trustees, friends, and
library and informetion science students
and faculty. Although presented to

audiencesmainly of public librarians,
many of the programswill gpped and be
helpful to staff in other types of libraries
aswell.

Programs contain information, practica
advice, and reports of experiencesin such
aress as dectronic reference sarvices,
library design; reeder’s advisory sarvices,
Web ste design; library security; library
planning and adminigretion; gaffing and
supervison; working with teens; building
partnerships; outreach services;
advocacy; authorship; mystery, romance,
and sciencefiction literature; Internet
access, and much more.

Among themany fine speskersare
Nancy Pearl (on books and reeding);
Robert Spector (on customer sarvice);
Sandra S. Nelson (on decison making);
Bill Grace (on leedership and ethics);
Jeanne Goodrich and PaulaSinger (on
compensation trends); and Cindy
Mediavillaand VirginiaWalter (on
homework centers).

The audiocassettes may be borrowed
from Reference and Loan through
regular interlibrary loan channds. For
more information contact Willeen
Tretheway &t (608)224-6171 or toll-free
in Wisconsain a (888)542-5543, #3, or
willeen.tretheway @dpi.Statewi.us £

enGauge® — from page 11

e Morethan hdf of digrictsinterviewed were il struggling with issues of access
or equity, either alack of hardware or infrastructure, or inequitable digtribution of
resources. “pockets’ of innovation in some schools and no technology in others,

Cao-sponsored by the Department of Public Ingtruction (DPY), Cooperative Educetiona
SarviceAgencies (CESAS), and Learning Point Associatesand NCRTEC, the
enGauge® Professiond Development program will continueto be offered in
Wisconsin during 2004-05. Digrictswishing to participate or desiring additional
information can visit the enGauge® webste a hitp:/Aww.ncrel .org/engaugef or
contact Stuart Ciske a 608-267-928 or stuart.ciske@dpi.statewi.us.2*
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