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Not the usual message
Thank you all for
the wonderful
experiences
by Cal Potter, Administrator
Division for Libraries, Technology,
and Community Learning

Every two months when writing a
Channel article, I usually find myself
expounding on the status of the state
budget, library legislation, the busi-
ness con-
ducted at re-
cent library
group meet-
ings, or gen-
eral issues
facing the li-
brary com-
munity. For
this issue, it
is different.
After almost
35 years of public employment in
education, two houses of the legisla-
ture, and at the Department of Public
Instruction, I retired in early January
2003. So, I write this message realiz-
ing that it is the last I will compile,
and I think about the many fine li-
brary field folks I have met from all
over the state and the great staff at
DPI with whom I have worked. As I
reflect on all those fine folks I am
confident that Wisconsin’s libraries
are in good hands and will continue
to serve their respective communities
well in spite of the challenges of
today’s tight budgets.

As I look back at my time here in
the Division for Libraries, Technol-
ogy, and Community Learning
(DLTCL), much has been accom-

Please see Thank you—on page 2

Cal Potter

LSTA 2003
grant program
approved
by Peg Branson, Consultant
LSTA & Continuing Education

State Superintendent Elizabeth Burmaster
has approved Library Services and Tech-
nology Act (LSTA) program grants total-
ing $2.9 million for January through De-
cember 2003. The grants are contingent
upon the availability of FY 2003 LSTA
funds from Washington (Congress has
not completed action on many of the FY
2003 federal appropriations bills, includ-
ing the one for LSTA). The Wisconsin
LSTA Advisory Committee met in Madi-
son Nov. 13-14 to review the grant appli-
cations and make recommendations to
the state superintendent on grant awards.

Among the LSTA projects to be funded
in 2003 are projects involving adult, fam-
ily, and early literacy; technology, includ-
ing the expansion of shared automation
systems in several areas of the state; and
delivery of library materials. Funds will be

Please see LSTA—on page 4

by James Klein
MarcoPolo Consultant

In an effort to provide online access to
curriculum planning materials, the Wis-
consin Department of Public Instruction
(DPI) launched the Curriculum Resource
Center for K-12 teachers Oct. 1 on the
Wisconsin Information Network for Suc-
cessful Schools (WINSS) website.

The Curriculum Resource Center (CRC)
contains lesson plans, units of instruc-
tion, and practical classroom activities for
teachers. Many of the lessons or units in-
corporate Internet links to resources that
will help teachers plan and implement

the lessons or units into their classroom
instruction. The CRC can be accessed at
www2.dpi.state.wi.us/sig/practices/
high_2.asp.

The initial lessons in the CRC are pro-
vided courtesy of the MarcoPolo Educa-
tion Foundation and its nine educational
content partners (see list on page 5). The
content partners develop and maintain
the high-quality, standards-based educa-
tional content—including student
interactives—that is core to MarcoPolo.
Every lesson plan and website is evaluated
and approved by two national panels of
educators before they are incorporated
online into MarcoPolo. At the state level
in Wisconsin, plans are underway to ex-
pand the resources of the CRC by adding
the instructional television programming
and multimedia resources of the Wiscon-
sin Educational Communications Board
(ECB) in early 2003.

All of the lessons, units, or instructional
activities in the CRC are aligned to one or
more of Wisconsin’s Model Academic
Standards. Currently, curriculum consult-
ants from the DPI have linked MarcoPolo
resources to 11 of the 18 Wisconsin aca-
demic standards, and over 900 lesson
plans from the 1,500 in the MarcoPolo
database have now been aligned to
Wisconsin’s academic standards. The Cur-
riculum Resource Center search engine
lets teachers search first by the 18 stan-
dards. The search can be narrowed further
by selecting a specific content standard,
grade range, type of media, source, or
keyword.

Another innovative feature of the CRC
is that when evaluating a specific lesson
plan a teacher can click on any content or
performance standard listed and aligned
with that lesson and get a “pop up” mini-

DPI launches online Curriculum
Resource Center for K-12 teachers

Please see CRC—on page 5
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consin Department of Public Instruction.
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tor Mark E. Ibach at (608) 266-3374
(mark.ibach@dpi.state.wi.us). To make mail-
ing list changes and requests for subscriptions
or extra copies, contact Peg Branson at (608)
266-2413 (peg.branson@dpi.state.wi.us).

The DPI does not discriminate on the basis of
sex, race, religion, national origin, ancestry,
age, creed, pregnancy, marital or parental
status, sexual orientation, or physical, mental,
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plished in a relatively short period of time
to enhance library services. Thanks to the
REACH project nearly all public libraries
now have direct connection to the Inter-
net. BadgerLink appears to have found a
good funding niche and a solid core of
support amongst those who use the ser-
vice. BadgerLink expansion is not only a
logical avenue for the state to enhance re-
source availability for our libraries,
schools and citizens, it is a cost saving ap-
proach in these times of strained finances.
The new online WISCAT allows for great
flexibility in meeting the diverse needs of
our libraries and allows for the linking of
the fast growing number of libraries in
shared automated systems. We all can
take pride in the great strides made to
have state-of-the-art technology deployed
in our libraries and schools in such a rela-
tively short period of time.

Through our State Superintendent’s De-

livery Advisory Committee, we continue
to have a forum to work toward and
achieve greater delivery service, and do so
at a relatively reasonable cost. The Library
Information Technology Advisory Com-
mittee (LITAC) provides for continuous
assessment, planning, and recommended
changes, reflected in the frequent updat-
ing of our state’s Library Technology Stra-
tegic Plan. The LSTA Advisory Committee
provides valuable input into the wise use
of our modest federal library dollars.

Our school library media centers, while
also strapped for funding under school
district revenue caps, at least have seen
the preservation of the Common School
Fund as an indispensable state support for
the purchase of materials. What a won-
derful use of the interest gained from the
fines, forfeitures, and other revenues de-
posited in this fund, a mechanism that
must continue to be vigorously protected.

Our DPI Instructional Media and Tech-
nology Team has worked on a number of
fronts to provide electronic educational
resources, have technology integrated
into our educational offerings, and
achieve greater educator proficiency in
the use of technology in the classroom.
MarcoPolo, enGauge, TLCF, and now Ed
Tech grants, have all been tools to help
provide our schools, teachers, and ulti-
mately students with an enhanced educa-
tional experience.

The staff of our Public Library Develop-
ment Team directed by Larry Nix, Instruc-
tional Media and Technology Team with
Neah Lohr as director, the Interlibrary
Loan and Resource Sharing Team at the
Reference and Loan Library directed by
Sally Drew, and the work supervised by
Kay Ihlenfeldt at DPI’s Library and Statis-
tical Information Center, are talented,
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Thank you—from page 1

DPI launches online Curriculum Resource Center for K-12 teachers ............................. 1

LSTA 2003 grant program approved ............................................................................... 1

Thank you all for the wonderful experiences ................................................................. 1

MarcoPolo Education Foundation Partners .................................................................... 5

AV Notes: New VHS tapes on topics of interest to librarians ......................................... 6

R&LL hosts interlibrary loan, reference meetings ........................................................... 7

DPI demonstrates proposed new BadgerLink databases ............................................... 9

Gates Foundation grants help Wisconsin libraries bridge digital divide ..................... 10

Think WEMA 2003 .......................................................................................................... 11

COLAND meets at the Wisconsin Historical Society ..................................................... 12

Proclamation honors Ginny Moore Kruse ..................................................................... 13

World Library Partnership improves library service in South Africa ............................. 14

Who will be hired when the boomers retire? ............................................................... 16

Trustee Corner: Can libraries release patron database information? ........................... 16

Promoting reference services benefits library users ...................................................... 17

Calendar ......................................................................................................................... 17

Developing the Wisconsin Library Association Legislative Agenda .............................. 19

WLA Federal Legislative Agenda ................................................................................... 20



3November-December 2002

Division for Libraries, Technology,
and Community Learning

Wisconsin Department of Public Instruction,
125 South Webster St., P.O. Box 7841, Madison, WI 53707-7841;

(800) 441-4563, fax (608) 267-1052
www.dpi.state.wi.us/dltcl/

Calvin Potter
Division Administrator ........................................... (608) 266-2205

Public Library Development Team
Larry T. Nix, Director ......................................................... 266-7270
Robert Bocher, Consultant

Technology ....................................................................... 266-2127
Peg Branson, Consultant

LSTA and Continuing Education ........................................ 266-2413
Michael Cross, Consultant

Public Library Administration and Funding ...................... 267-9225
Barbara Huntington, Consultant

Public Library Youth and Special Services ......................... 267-5077
Alan Zimmerman, Consultant

Public Library System Administration & Finance .............. 266-3939

Instructional Media and Technology Team
Neah J. Lohr, Director ........................................................ 266-3856
Mary Kathleen Boguszewski, Technology Consultant

Information & Technology Literacy Standards & Integration .. 267-1282
Stuart Ciske, Technology Consultant

Instructional Technology Planning & Integration ............. 267-9289
James Klein, Consultant

MarcoPolo ........................................................................ 266-1924
Robert Roy, Technology Consultant

Technology Literacy Challenge Fund ................................ 261-6332
Stephen Sanders, Education Consultant

Instructional Technology Program ................................... 266-7112

DPI Library & Statistical Information Center
Kay Ihlenfeldt, Team Leader ............................................... 266-3108
Patricia Stutz

Library Services Assistant .................................................. 267-1289

Interlibrary Loan and Resource Sharing Team
2109 S. Stoughton Rd., Madison, WI 53716; fax 224-6178

Sally J. Drew, Director .......................................................... 224-6161
Circulation Desk ..................................................................224-6169
Mary Clark, Coordinator

Resource Sharing Technology ........................................... 224-6179
Loretta Harmatuck

Government Services ........................................................ 224-6165
Mary Struckmeyer, Coordinator

Reference and Interloan ................................................... 224-6168
Willeen Tretheway

Audiovisual and Technical Services ................................... 224-6171
Terry Wilcox

Interlibrary Loan Services .................................................. 224-6163
Garrett Erickson

WISCAT User Support ....................................................... 224-5394

To send e-mail, use the following format (all lowercase letters):
firstname.lastname@dpi.state.wi.us

Wisconsin Child Care Information Center
Lita Haddal, Director ................... (800) 362-7353 or (608) 224-5388

Statewide Resource Contracts
Cooperative Children's Book Center

4290 Helen C. White Hall,
 600 N. Park St.,
Madison, WI 53706
ccbcinfo@education.wisc.edu .............. www.education.wisc.edu/ccbc/
Kathleen Horning, Acting Director ................................ (608) 263-3720

Milwaukee Public Library/Interlibrary Loan
814 West Wisconsin Avenue,
Milwaukee, WI 53233-2385
Brian Hannermann, Interlibrary Loan Librarian ............. (414) 286-3082

WiLS/Interlibrary Loan
728 State Street,
Rooms 464 and B106B,
Madison, WI 53706-1494
schneid@wils.wisc.edu ................................ http://www.wils.wisc.edu/
Kathy Schneider, Director .............................................. (608) 263-2773

Wisconsin Regional Library for the
Blind and Physically Handicapped

813 West Wells Street,
Milwaukee, WI 53233-1436
http://www.dpi.state.wi.us/dpi/dltcl/rll/lbphinfo.html
Marsha Valance, Regional Librarian .............................. (800) 242-8822

dedicated providers of quality service to the libraries, schools,
and citizens of Wisconsin. We all appreciate the good work they
do. While not directly dealing with serving libraries, our Divi-
sion for Libraries, Technology, and Community Learning also
has within it the DPI’s Information Technology services found
in our Technology Services Team lead by Sue Linton, our Appli-
cations Team supervised by Steve Conlin, and all guided by our
IT Director Chris Selk. I thank them all for the work they do.
My appreciation also is expressed to former State Superinten-
dent John Benson and State Superintendent Elizabeth Burmas-
ter for giving me the opportunity to work with them, DPI staff,
and so many great folks in our libraries and schools, through
their appointment of me to administer the DLTCL.

The biggest challenge still facing the library community is
awakening the great potential advocacy force that lies too quiet
during times of needed political action. If this sector could be
mustered to contact their legislators on behalf of the needed in-
crease in library system aid, progress toward that end would be
realized. With the number of library staff, trustees, friends, and
60 percent of Wisconsinites using the library each year,
policymakers would find it difficult to deny such a powerful
force if it were to deploy its potential influence. Having been at
a 12 percent level for system funding in 1992 and at 9 percent
today is not a good course, if we as a state are truly committed
to providing comprehensive education and library services to
all our residents. Library system service in the long run needs to
be viewed by policymakers as a savings vehicle, wherein exten-
sive cooperative efforts take place and are the model of what is
so often advocated in these times of concern over too many
governmental units duplicating services. Pushing for the expan-

Please see Thank you—on page 5
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used to continue a variety of state-level li-
brary services including statewide interli-
brary loan and consultant services.

LSTA projects will take place in local
communities, in public library systems,
and on a statewide basis. Hundreds of li-
braries of all types around the state and
the people they serve will benefit from
these LSTA funds. The DLTCL administers
Wisconsin’s yearly LSTA allocation
through the Institute of Museum and Li-
brary Services (IMLS), a federal agency re-
sponsible for strengthening museums and
libraries.

Highlights of the LSTA Program for
2003 are as follows.

•Adult, Family, and Early Literacy–
$355,849–The funds will help public li-
braries, state institution libraries, and
public library systems plan and imple-
ment adult, family, and early literacy
programs.
•Early Learning Conference and
Workshops–$20,000–The Division for
Libraries, Technology, and Community

LSTA grant program approved for 2003—from front page

Learning (DLTCL) will use LSTA funds
to promote the role of public libraries
in learning by children from birth to
age 5. Funds will be used for an April
15 statewide conference on early learn-
ing and the role of public libraries. As
part of the statewide initiative, the
DLTCL will provide training sessions

throughout the state. The training ses-
sions will include a librarian’s overview
of infant brain development and ways
librarians can help foster healthy devel-
opment of children.
•Public Library and Public Library Sys-
tem Technology Projects–$624,200–
$344,200 will be available to public li-
brary systems on a noncompetitive
formula basis for a variety of technol-
ogy projects. The funds can be used for
shared system development, Internet
access, and other system projects. An
additional $280,000 in LSTA funds will
help individual public libraries and
public library systems develop new
shared automated systems or add librar-
ies to existing library systems.
•Statewide Conference on Interlibrary
Loan–$20,000–LSTA funds will be used
to support a statewide conference fo-
cusing on interlibrary loan and re-
source sharing in Wisconsin. Current
interlibrary loan patterns and guide-
lines and resource sharing tools will be
reviewed and recommendations for the
future will be made.
•WISCAT/Linked Systems–$730,651–
Funds will be used to maintain the
WISCAT statewide union database and
the Z39.50 gateway to multiple local
and shared automated systems. Due to
a substantial increase in the price,
OCLC archival tapes will no longer be

Please see LSTA—on page 5

Pictured (l-r) are LSTA Advisory Committee members Larry Nix (DLTCL staff); Douglas Lay,
Mosinee; Ken Hall, Fond du Lac; and Mindy LaBonte, Stevens Point.

LSTA Advisory Committee members pictured during a break at the November meeting are (l-r):
James Gollata, Pam Kiesner, Alan Engelbert, Ken Hall, Kathy Setter, Karen Krueger, Ed Van
Gemert, Mindy LaBonte, Larry Nix (DLTCL staff), and Cal Potter (DLTCL, seated).
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sion of BadgerLink databases not only saves on the cost of individual purchases,
but there is a cost to the state in shared revenue and school expenditures when
those individual purchase costs are aided through those assistance programs. The
benefits of expanding the commitment of the state to library programs have a
number of merits and, if coupled with a powerful local advocacy effort, are achiev-
able goals.

My time at DPI has included attending numerous meetings and conferences of
WLA, WEMA, SRLAAW, WAPL, COLAND, COSLA, ECB, TEACH, and many others.
Working with the leadership and membership of those groups has been enjoyable
and I will miss those folks and activities. My appreciation goes out to all of these
professionals for the good work done and the fine relationship cultivated with the
DLTCL in meeting the challenges facing libraries of all types. During the past sev-
eral years, our Library Issue Discussion Group, where representatives of the various
library organizations convene quarterly, has proven helpful in bringing about a
regular sharing of activities and concerns, and should be continued. With a state
budget and two library bills, emanating from the work of the State
Superintendent’s Task Force on Library Legislation and Funding, to be introduced
in the next Legislative session, the Discussion Group should have plenty to talk
about in the months ahead

Best wishes to all of you. Keep up the good work. ❚❚

Thank you from Cal Potter—from page 3 used as a source of records for the
union database. Instead, the DLTCL
will work with libraries statewide to use
files from automated systems to update
WISCAT and will facilitate and promote
access to library holdings through the
Z39.50 gateway.
•Web Portal for Wisconsin Content–
$35,900–LSTA funds will be reserved to
study the feasibility of establishing a
web portal that would link to sites with
content related to Wisconsin. This por-
tal site would be linked off the Badger-
Link site and from other library web-
sites. Options for how to establish and
maintain such a portal will be explored.

Grant announcement letters have been
sent to all applicants. For more informa-
tion about the LSTA program, contact Peg
Branson at (608) 266-2413
(peg.branson@dpi.state.wi.us). ❚❚

LSTA—from page 4

screen showing the actual standard. This
is especially useful in schools where les-
son plans are expected to be aligned with
state academic standards.

To find classroom resources aligned

MarcoPolo
Education
Foundation
Consortium Partners:

•American Association for the Ad-
vancement of Science

•The Council of Great City Schools
• International Reading Association
•The John F. Kennedy Center for

the Performing Arts
•National Council on Economic

Education
•National Council of Teachers of

English
•National Council of Teachers of

Mathematics
•National Endowment for the Hu-

manities
•National Geographic Society

Other Agency Resources:
•Wisconsin Educational Commu-

nications Board (coming soon)

with state standards, visit the WINSS/DPI
Curriculum Resource Center today!

More information about MarcoPolo is
available at www.marcopolo-
education.org. ❚❚

CRC website online—from front page
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by Willeen Tretheway, Audiovisual Services Librarian
Reference and Loan Library

These VHS videocassettes about libraries and topics of particular
interest to library and library media center staff have recently
been added to the Reference and Loan Library’s collection. In-
cluded are programs on storytelling, library research skills, re-
cruitment to the profession, school copyright policy, and com-
munication skills, as well as documentary programs on a special
volunteer group and on librarians in New York City on Sept. 11,
2001. All of these programs may be borrowed from the Refer-
ence and Loan Library (R&LL) free of charge. The call numbers
and booking system numbers included in the citations may be
referred to when requesting the videocassettes.

Copyright and You (Madison Metropolitan School District,
2001; 13 minutes; with manual) is an example of a presentation
aid from one Wisconsin school district intended to help teachers
and school staff better understand
the concept of copyright and the
copyright law. The video contains
a description of the basic rights of
the copyright holder and tells that
it is the policy of the Madison
Metropolitan School District to
comply with copyright law. It ex-
plains fair use guidelines to be con-
sidered in various situations and pre-
sents several scenarios illustrating
acceptable or unacceptable uses or
practices according to the law. The
accompanying manual contains: in-
formation about the law as it pertains
to different types of materials; guide-
lines; questions and answers; and a bibliography. (VHS V-7339
(025840))

Face It! Using Your Face to Sell Your Message (Library Video Net-
work, 2002; 17 minutes; closed-captioned) is the most recent in
a series of programs produced by Library Video Network that
feature consultant Arch Lustberg presenting brief workshops on
communication skills helpful to librarians, library staff, and li-
brary administrators who want to successfully promote or repre-
sent their library. The programs are suitable for any audience in-
terested in public relations and interpersonal communication. In
this program Lustberg shares his techniques for using one’s face
to sell his or her messages and ideas. He describes the face as the
tool by which people judge one’s likeability and says that
likeability is a key to success in both one’s personal and profes-
sional life. (VHS V-7330 (025831)) Other videos available for
loan from R&LL featuring Arch Lustberg teaching communica-
tion skills are: Controlling the Confrontation (VHS V-1367
(022097)); Perfecting Presentations (VHS V-2414 (023094); Testify-
ing with Impact (VHS V-2981 (023541)); Using the Media to Your

Advantage (VHS V-6207 (024449).
Looking for Leaders: In the Information Age (Ohio Library Coun-

cil and State Library of Ohio, 2001; 8 minutes) is a fast-paced re-
cruitment video that looks at career opportunities available to
those with a library and information science degree. Library and
information professionals describe themselves as information
scientists, leaders, pathfinders, educators, facilitators, and readers
as they talk about their careers and how library and information
science brings people, information, and technology together.
They tell how theirs is a profession of leaders in managing the
valuable resource of information and how it is one that can im-
pact peoples’ lives, bridge the gap between information haves
and have-nots, and help society to be better. Included are sup-
port materials in the form of brochures containing scholarship
facts and information on careers in academic, public, school and
special libraries, and on library and information science in gen-
eral. (VHS V-7332 (025833))

   Loss and Recovery: Librarians Bear Witness to September
11, 2001 (Library Video Network and
American Libraries magazine, 2002; 60
minutes, closed-captioned) is a docu-

mentary consisting of interviews with
librarians who worked in or near
the World Trade Center in New
York City and witnessed the terror-
ist attack on September 11, 2001.

The librarians represent a variety of li-
braries—university, law, corporate, gov-

ernment, public, and social-agency.
They share their recollections of
where they were, what they saw and
heard, what they did, and how they
felt, and reflect on how the experi-
ence affected them personally and

professionally. Their observations and
comments about damage to libraries and loss of materials will be
of particular interest to others in the profession. Four librarians
were killed in the attacks that day. (VHS V-7328 (025829))

Research 101: Mastering the Library (SVE & Churchill Media,
2001; 22 minutes, with teacher’s guide) introduces research
skills to junior high school level students and above, and ex-
plains why libraries and librarians continue to be uniquely im-
portant in the online world. The program tells what a modern
research library can provide, describes types of library materials,
and discusses research strategies. The steps in doing a research
project are outlined and they include defining the topic, deter-
mining information needs, finding and retrieving information,
and evaluating and organizing the information. (VHS lV-7346
(025847))

Telephone Pioneers of America: Answering the Call (Salute to the

AV Notes

New VHS tapes on topics of interest to librarians

Please see AV Notes—on page 7
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Telephone Pioneers of America: Talking
Books Repair Program: Celebrating 40 Years
of Service, 1960-2000) (National Library
Service for the Blind and Physically
Handicapped, Library of Congress, 2001;
11 minutes) is a special presentation rec-
ognizing one of the many behind-the-
scenes—and often generally unknown—
volunteer contributions that help make
American library services run smoothly.
As a fortieth anniversary tribute, this pro-
gram describes the work of the members
of the Telephone Pioneers of America
who have repaired and maintained more
than two million talking-book machines
for North America’s libraries for blind and
handicapped individuals, and it may serve
as inspiration and encouragement for oth-
ers to join in the work. The service of this
organization has benefited many blind
and physically handicapped people and
has saved the United States government
many millions of dollars. (VHS V-7277
(025774))

Tips and Techniques: Storytelling with
Puppets and Props (Library Video Network,
2002; 21 minutes, closed-captioned) fea-
tures librarian Karen Quinn-Wisniewski
and puppeteer Schroeder Cherry who talk

about their background and demonstrate
their different styles of integrating pup-
petry and storytelling. Whether spontane-
ous and interactive, or tightly scripted,
they both have the same goal of engaging
and entertaining their audience. The pro-
gram addresses practical considerations
such as story selections, choosing appro-
priate props, rehearsing, puppet varieties
and movement, theaters, and sound.
(VHS V-7329 (025830))

Libraries and library media centers of
all types may call or send requests for vid-
eocassettes directly to the Reference and
Loan Library or they may send them
through regular interlibrary loan chan-
nels. Organizations and businesses, teach-
ers at kindergarten through 12th-grade
schools, faculty and staff at academic in-
stitutions, and state agency employees
may contact R&LL directly or send interli-
brary loan requests through their librar-
ies. All other users, including individual
borrowers, should request materials on
interlibrary loan through their public li-
brary. The R&LL phone number for direct
video requests is (608) 224-6169 or toll
free (888) 542-5543. The fax number is
(608) 224-6178. ❚❚

AV Notes—from page 6

by Mary Struckmeyer, Coordinator
Reference and Interlibrary Loan Services

The Reference and Loan Library (R&LL)
hosted an interlibrary loan meeting Sept.
24 for 35 staff members from public li-
brary system and resource libraries, and
an annual fall reference meeting Oct. 11.

The first part of the interlibrary loan
meeting was devoted to a demonstration
and report on the status of Z39.50 search-
ing using software provided by Fretwell-
Downing on the new WISCAT site.

Sally Drew, who conducted the demo,
pointed out that anyone can do a Z39.50
search without logging in to the ILL sys-
tem, and both simple and advanced
searches can be done. Results of a search
are returned in the order that the local
system responds. There is no sorting or
de-duping, and for each item retrieved by
the search, status at the local library can

be checked. The status will be described
using terminology of the local system, so
users will need to have keys to the termi-
nology. Terms such as “check shelves” are
ambiguous, explained Drew.

Mary Clark showed how to incorporate
locations found in a Z39.50 search in the
rota of an interlibrary loan request. She
also showed how differences in local data-
base configurations affect the results of a
search. When a single term such as
Hemingway is entered, some systems will
find this term in any indexed field while
some will find it only in one, such as the
author field. R&LL staff are working on a
survey to determine what fields each cata-
log indexes.

In response to a question about
whether a Z39.50 gateway might someday
replace WISCAT, Drew pointed out that
many libraries do not have Z39.50 com-

patible catalogs. The gateway is currently
in a test phase, during which it will be
evaluated by interlibrary loan staff and
others to determine whether it could
function as an acceptable statewide vir-
tual catalog without WISCAT.

Catalogs that were initially accessed
Milwaukee County Federated Library Sys-
tem, Northern Waters Library Service, and
OWLS net. (Outagamie Waupaca Library
System). Additional catalogs may be
added soon. Libraries interested in adding
their catalogs to the Z39.50 gateway may
fill out a form found in the WISCAT ILL
FAQs at www.wiscat.lib.wi.us/pdf/Z3950-
SIP_Form.doc. Since MINITEX libraries
will be using the Fretwell Downing Sys-
tem, it may be possible to add their on-
line catalogs to our gateway and ours to
theirs. One attendee thought this might
be useful for locating multiple copies of
titles for book discussion groups.

Mary Clark described upcoming im-
provements in the WISCAT database. Seri-
als holdings for many libraries will be up-
dated by adding records from OCLC.
Other libraries are being trained to clean
up their serial records using WISCAT up-
dating software. Handouts and a
PowerPoint presentation used at training
sessions may be found in the WISCAT
Support section of the R&LL web page at
www.wiscat.lib.wi.us/help.html. When
asked how often system resource libraries
should update holdings, Mary Clark said
as often as they want to do tape loads.

Mary Struckmeyer showed attendees
how to fill out WISCAT ILL forms to sub-
mit reference requests. A handout describ-
ing the procedure is available on the WIS-
CAT ILL Support web page. System
headquarters or resource library staff also
may submit requests via e-mail, using a
form posted on the R&LL’s website.

Terry Wilcox discussed procedures for
patrons to check the status of their re-
quests. In response to a comment that
“will supply” is a misleading term be-
cause patrons expect to receive materials
with this status, Wilcox explained that
the term is defined by an ISO standard
and cannot be changed. Local staff will

R&LL hosts interlibrary loan, reference meetings

Please see Interlibrary loan/reference—on page 8
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have to educate patrons to understand that this means the re-
quest is held at a library and may be either shipped or not sup-
plied.

After Jan. 1, automatic patron e-mail notification will become
an optional enhancement. If a patron’s e-mail is included with
the request, a notice will be sent to that address when a record is
updated to “received” by the borrowing library.

Patron initiated requests also will be implemented in the near
future. Wilcox emphasized that local library staff will review and
authorize requests before they are referred to potential lenders.

Information on ILL statistics was presented via a demonstra-
tion of WisLine Web. R&LL staff members are using WisLine—
together with a browser and a speakerphone—to conduct short
training sessions on specific topics. Sessions can be archived and
accessed through the web. During the demo, Wilcox reviewed
statistics available through WISCAT Report Screens.

Following this demo, attendees described how each of their
clearinghouses uses WISCAT ILL. Other details of ILL procedures
discussed included handling requests for multiple copies for
book clubs, providing ILL service to schools, consequences of
clearinghouses temporarily “suspending themselves” from re-
ceiving requests; and covering costs for items available only
from out-of-state locations.

Annual Fall Reference Meeting
On Oct. 11, reference librarians from public library system

headquarters and resource libraries attended the annual fall ref-
erence meeting at the Reference & Loan Library.

During introductions, attendees were asked to describe some-
thing good or new happening in their reference departments.
Some common activities were outreach to Hispanic populations,
adding to information for genealogists and redesigning library
web pages, selecting new databases for public use, and plans to
attend training in Seattle for Gates Foundation grants.

Stefanie Morrill, Library Development Coordinator at the
South Central Library System, reviewed that system’s experience
testing several types of virtual reference software. From February
to July 2002, Madison Public Library staff tested Convey and
LSSI software with other librarians in the system. Chat was the
most satisfactory feature offered; pushing pages and co-browsing
got mixed reviews, and video and audio features did not work
well and were given a “thumbs down.”

Most recently, Madison Public Library staff have tested 24/7
software. Using this program, they went beyond the library-to-li-
brary model to interact with “real patrons,” since this company
schedules librarians across the country to handle questions via
chat from subscribing libraries’ users. Among the learned lessons
cited by Tana Elias of Madison Public Library were:

• it’s hard to be friendly and efficient at the same time;
•messages often cross during chat sessions; and
• librarians couldn’t always tell when the question was fin-
ished and technical troubleshooting was a challenge.

Advantages of virtual reference software include:
•connecting very small libraries in real time to collections
and expertise in large libraries;
•outreach to new audiences who could access help from
work or home;
•public relations opportunities; and
•more opportunities for follow-up, since additional informa-
tion located after the chat session can be sent to a customer’s
e-mail address.

Kirsten Houtman, OCLC Member Services Librarian for WiLS,
and Mary Struckmeyer described and demonstrated
QuestionPoint, designed to allow libraries to provide worldwide
cooperative reference service. Hosted by OCLC, the project is an
extension of the Library of Congress Collaborative Digital Refer-
ence Service (CDRS), which routed e-mail questions to partici-
pating pilot libraries. Twenty Wisconsin libraries—five publics,
four private and technical colleges, nine University of Wisconsin
campuses, plus the UW Colleges and the Reference and Loan Li-
brary—have formed a consortium to try out the system using the
logo AskWisconsin during the next year.

QuestionPoint has both e-mail and chat components, and no
software other than a web browser is required to use the web-
based system. Consortium members will work out the details of
request routing and cooperative reference procedures. Partici-
pants will be able to search a global knowledge base of previ-
ously asked and answered reference questions and will create a
local knowledge base for AskWisconsin users.

Mary Struckmeyer and Sally Drew reviewed the redesigned
BadgerLink page. It is now easier to see available resources, and
databases can be accessed with fewer mouse clicks. The list of
web links to General Resources has been reorganized to reduce
the number, emphasize portals, and increase usability. Sugges-
tions for additional links may be sent to James Leaver, Badger-
Link coordinator, at james.leaver@dpi.state.wi.us.

Funding for additional databases, based on user surveys, has
been requested in the 2003-05 biennial budget. For more infor-
mation, see article on page 9.

Sally Drew reviewed the Great Lakes Maritime History Project
website, which features photos of ships, posters, data cards, and
videos of shipwreck explorations. Approximately 50 percent of
the materials available have been added to the website, with an
additional 25 percent ready to go. The URL is http://digital.
library.wisc.edu/1711.dl/GreatLakes. Suggestions of topics for
future digitization projects included historical homes, automo-
tive history, brewing information, and prairies.

Reference and Loan Library staff reported that 75,000 songs
are listed in their index, which includes 4,500 pieces of sheet
music. The library recently acquired printed scores for old hill-
billy, cowboy, and barn dance songs. Librarians whose patrons
need a piece of music by a close deadline date may call the
R&LL directly for help locating a copy.

Other topics discussed included procedures for sending refer-
ence requests to R&LL, methods of doing in-house training, and
what is counted as reference statistics. ❚❚

Interlibrary loan/reference
from page 7
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by Sally Drew, Director
Interlibrary Loan & Resource Sharing Team

State Superintendent Elizabeth Burmaster has included requests
for new BadgerLink databases in the Department of Public
Instruction’s (DPI’s) 2003-05 budget request. These database se-
lections were considered by the Library Information Technology
Advisory Committee and the Council on Library and Network
Development. The following considerations were made in select-
ing these databases:

• rankings made by users for types of materials in past surveys
and assessments;
• the number of libraries currently subscribing to each data-
base title;
• the need for more materials for younger users;
• the need for expanded bibliographic records and holdings
for interlibrary loan purposes; and
• requests from users for some foreign language materials

The budget request also contains funds to continue funding
for EBSCO and Pro-
Quest Resources. Al-
though this article
mentions all of these
resources by name, it
is likely that a bid
process will be under-
taken between July 1,
2003 and December
2004. It is therefore
possible that other
vendors with similar
resources could be considered in that process.

If Wisconsin libraries purchased the online information re-
quested in this budget package separately, the cost is estimated
to be approximately $69 million. The cost of purchase under
state contracts has been quoted as $3.45 million for a savings of
$65.5 million to Wisconsin citizens. Under the state contract all
types of libraries and all residents would be able to use the same
services from home as well as at their libraries.

The Reference and Loan Library (R&LL) scheduled demonstra-
tions of these resources through January. Information about the
demonstrations and the password and ID information needed to
access them was distributed through Channel Weekly. Com-
ments should be sent to Sally Drew at sally.drew@dpi.state.wi.us
or through the BadgerLink discussion list.

Grolier Encyclopedias
When the initial selection of information content was made

for BadgerLink, the project advisory committee wanted to in-
clude one or more encyclopedias that would be useful to various
age ranges. The committee was aware that the goal had not been
achieved through the contracts with EBSCO and ProQuest and
had asked the DLTCL to pursue that option. In a web survey con-

ducted in late 1999, 41 percent of the respondents asked that an
encyclopedia be added to the materials available electronically.
Grolier’s encyclopedia set has a different encyclopedia for differ-
ent age ranges as follows and offers a wide diversity of informa-
tion including links to newspaper articles in different languages.

•New Book of Knowledge: Grade 3 and up
•Multimedia Encyclopedia Online: Grade 5 and up
•Encyclopedia Americana: Grade 9 and up
•Nueva encyclopedia Cumbre en linea: Grade 5 and up (This
is the only online Spanish language encyclopedia available)

TeachingBooks
TeachingBooks is a website created for the purpose of connect-

ing educators and families to children’s book authors, illustra-
tors, and authoritative teaching materials. This product has been
developed by a Madison business and is just being released as a
finished product. The producer, Nick Glass, wants to form a part-
nership with the state to provide the service statewide. The site
contains unique content that is organized to help users work

with children’s literature.
It contains original mov-
ies filmed by the pro-
ducer, in-depth inter-
views with authors,
discussion guides, links
to related websites, and
other features. Users can
watch movies of authors
and illustrators, access
discussion guides to
more than 1,000

children’s books, ask questions of favorite authors, obtain com-
prehensive author study programs, link to thousands of
children’s literature and educational sites, and receive custom-
ized e-mails that connect the users to curricular resources rel-
evant to their needs.

Sirs Discoverer
SIRS staff selects and catalogs articles and graphics in about 15

major areas for use by children, teachers, and parents to comple-
ment school work and independent research. The company is
highly regarded for the quality of its selection. The database is
designed to strengthen research, reading, writing, language, and
computer skills. Sirs Discoverer is designed to be used by chil-
dren in elementary grades. Each article is assigned a reading level
category: Easy–grades 1-4, Moderate–grades 5-7, Challenging–
grades 8 or above. There is no duplication of articles in other
SIRS products.

OCLC WorldCat
The OCLC WorldCat database provides access to information

about the holdings of 37,297 libraries worldwide, with 42.4 mil-

DPI demonstrates proposed new BadgerLink databases

Please see BadgerLink—on page 10
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lion bibliographic records. This da-
tabase could be used in two ways.
It would be available via Badger-
Link to allow Wisconsin residents
to see the full range of materials in
libraries that could potentially be
borrowed if what a user is looking
for is not listed in WISCAT. It could
also be accessed via the WISCATILL
interface to request materials that
libraries or patrons want to borrow.
In the future, the WISCATILL inter-
library loan system will have an in-
terconnection to the OCLC interli-
brary loan system for those
libraries that are OCLC members.

SIRS Researcher
SIRS Researcher is a general refer-

ence database with thousands of
full-text articles exploring social,
scientific, health, historic, eco-
nomic, business, and political and
global issues. Many articles are ac-
companied by charts, maps, dia-
grams and illustrations. This data-
base contains information of use to
middle, secondary, and under-
graduate college users.

Lit Finder
This subscription provides un-

limited access for Wisconsin resi-
dents to Poem Finder, Story Finder,
and Essay Finder. In 2003, Speech
Finder and Play Finder will be
added. Roth Publishing currently
has statewide contracts in Indiana,
Pennsylvania, Alabama, Louisiana,
Utah, and Delaware. Users can
search for poetry, essays, and sto-
ries by categories such as African-
American, Hispanic and other spe-
cial groups as well as by subjects.
There are guided searches as well.
There is a Kid’s Korner with poetry
that will be suitable for children.
Full-text entries are available for
many but not all poems. ❚❚

BadgerLink
from page 9

Foundation grants support computers in
libraries and seven metropolitan computer labs
Bill & Melinda Gates Foundation grants help
Wisconsin libraries bridge digital divide
State Superintendent Elizabeth Burmaster announced that Wisconsin public libraries
serving low-income and rural populations are sharing $3.1 million in grants from the
Bill & Melinda Gates Foundation.

The grants to all eligible public libraries in the state (233 library buildings) will sup-
port the purchase of computers and provide services and training to increase public ac-
cess to the Internet. To be eligible for the foundation’s U.S. Library Program grants, a li-
brary building must serve a population that has a poverty rate of 10 percent or more.

In announcing the grants, Burmaster noted that while Wisconsin seems well wired,
with 99 percent of Wisconsin libraries having Internet access, many smaller libraries
have only one or two computers connected to the web. “These grants will make a differ-
ence for all Wisconsin citizens, especially those who depend on their libraries for access
to computers and digital resources including the Internet,” she said. “It will also foster
greater use of the 6,000 magazines and newspapers available on the web to all state resi-
dents through the department’s BadgerLink program.”

According to research on the first round of Bill & Melinda Gates Foundation grants,
low-income students and unemployed residents tend to be the largest users of library
computers. For a majority of the unemployed who used library computers to look for
work, the library was their only source for computer access.

The grants will help increase the overall number of Internet-accessible computers in
Wisconsin by supporting the purchase of machines for patron use. Unlike other state
and federal information technology grant programs, the Bill & Melinda Gates Founda-
tion grants pay for end-user computers and software rather than infrastructure and data
lines. The grants also will pay for office productivity software as well as reference and
children’s software programs.

“I am pleased that the Bill & Melinda Gates Foundation chose public libraries as a fo-
cus for the foundation’s philanthropic ventures because libraries are a popular commu-
nity resource offering a wealth of services, including free Internet access, to all citizens,”
Burmaster said. “These grants will help our public libraries meet the growing demand
from their patrons for more Internet-accessible computers and help bridge the digital
divide in lower-income areas of our state.”

The foundation will work closely with the Department of Public Instruction’s Divi-
sion for Libraries, Technology, and Community Learning in implementing the grants.
Activities will include training of library staff whose role of helping people access infor-
mation extends to the digital realm, computer installation, and ongoing support from
the foundation’s technical staff. The first computers are expected to be installed and
training started in January 2003.

In addition to the approximately 685 computers and 235 printers supplied through
the foundation grants, another seven libraries will receive funding for training laborato-
ries that will consist of 11 computers and a computer projection unit. The labs will al-
low hands-on training for staff and patrons and will be available for public use when
not scheduled for library staff training. The seven libraries receiving the foundation
computer labs are the Appleton Public Library, Brown County Public Library (De Pere
branch), Kenosha Public Library, Madison Public Library (downtown branch), Mara-
thon County Public Library (Wausau branch), L.E. Phillips Memorial Public Library in
Eau Claire, and Racine Public Library.

“We are excited to work with Wisconsin libraries by providing increased access to
knowledge and information,” said Craig Arnold, director of the U.S. Library Program at
the Bill & Melinda Gates Foundation. “We want to thank the Wisconsin Department of

Continued on page 11
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Public Instruction’s Division for Libraries, Technology, and
Community Learning and all the public libraries in the state for
their enthusiasm toward this program and their efforts to ex-
pand public access to information technologies.”

Started in 1997, the U.S. Library Program was the Bill &
Melinda Gates Foundation’s first major philanthropic venture.
The foundation partners with public libraries to provide in-
creased access to computers, the Internet, and digital informa-
tion for patrons in communities across the country.

Wisconsin is in the fourth and final round of states to receive
the library grants. By the end of 2003, approximately 10,000 li-

Drummond
Durand
Eagle River
Eau Claire
Elcho
Elmwood
Elroy
Elton
Endeavor
Fairchild
Fennimore
Florence
Fond du Lac
Forestville
Frederic
Gays Mills
Gillett
Gilman
Glenwood City
Goodman
Granton
Grantsburg
Green Bay
Greenwood
Hancock
Hawkins
Hayward
Hazel Green
Hillsboro
Hurley
Independence
Iron River
Janesville
Kendall
Kenosha
Kewaunee
Kingston
La Crosse
La Farge
La Pointe
La Valle
Lac du Flam-
beau
Ladysmith
Lakewood
Lancaster
Land O’ Lakes
Laona
Lena
Livingston
Lone Rock
Loyal
Luck
Madison
Manitowish

Abbotsford
Adams
Albany
Alma
Almond
Amery
Amherst
Antigo
Appleton
Arcadia
Argyle
Arpin
Ashland
Athens
Augusta
Baileys Harbor
Balsam Lake
Baraboo
Barron
Bayfield
Belmont
Beloit
Berlin
Birnamwood
Black River Falls
Blair
Bloomer
Bloomington
Boscobel
Boyceville
Bruce
Cable
Cadott
Cambria
Cameron
Cashton
Cassville
Centuria
Chetek
Chippewa Falls
Clear Lake
Clintonville
Colby
Coleman
Coloma
Cornell
Crandon
Crivitz
Cumberland
Darlington
De Pere
De Soto
Deer Park
Dodgeville
Dorchester

Manitowoc
Marinette
Mattoon
Mauston
Medford
Mellen
Menasha
Menomonie
Mercer
Merrill
Milltown
Mineral Point
Mondovi
Montello
Montfort
Montreal
Muscoda
Necedah
Neillsville
Neshkoro
New Lisbon
North Freedom
Norwalk
Oconto
Oconto Falls
Odanah
Ogema
Oneida
Ontario
Oshkosh
Osseo
Owen
Oxford
Packwaukee
Park Falls
Pepin
Phelps
Phillips
Pine River
Pittsville
Plainfield
Platteville
Plum City
Poy Sippi
Prairie du Chien
Presque Isle
Princeton
Racine
Readstown
Redgranite
Rhinelander
Rib Lake
Rice Lake
Richland Center
River Falls

Rock Springs
Rome
Rosholt
Sand Creek
Sayner
Seymour
Shawano
Sheboygan
Shell Lake
Shullsburg
Soldiers Grove
Solon Springs
Sparta
Spooner
Spring Valley
St. Croix Falls
Stanley
Stetsonville
Stevens Point
Strum
Sturgeon Bay
Superior
Suring
Taylor
Thorp
Tigerton
Tomah
Tomahawk
Turtle Lake
Union Grove
Viola
Viroqua
Wabeno
Washburn
Washington Island
Waukesha
Waupaca
Wausau
Wausaukee
Wautoma
Webster
Westboro
Westby
Westfield
White Lake
Whitehall
Whitewater
Wild Rose
Wilton
Winchester
Winter
Wisconsin Dells
Withee
Wittenberg
Wonewoc ❚❚

braries in all 50 states will have benefited from the $200 million
total investment from the foundation. The Wisconsin Depart-
ment of Public Instruction plans to apply for the foundation’s
next grant program, “Staying Connected,” which will provide
matching grants to state library agencies for training and techni-
cal support services to public libraries.

The Bill & Melinda Gates Foundation is dedicated to improv-
ing people’s lives by sharing advances in health and learning
with the global community. Led by Bill Gates’ father, William H.
Gates Sr., and Patty Stonesifer, the Seattle-based foundation has
an endowment of approximately $24 billion.

NOTE: A list of libraries that will receive Bill & Melinda Gates
Foundation U.S. Library Program grants follows.Think WEMA 2003

The 2003 Wisconsin Educational Media Association (WEMA)
Conference will be held in Milwaukee, April 9-11.

Featured speakers include technology expert Jamie McKenzie,
and children’s author Candace Fleming. McKenzie is the Editor
of From Now On—The Educational Technology Journal, a web-
based “ZINE” published online since 1991. He also has written
articles that have appeared in the Kappan, Educational Leadership,
Electronic School, and other magazines. McKenzie is a guest col-
umnist for the Classroom Connect Newsletter (http://fno.org).

Fleming is the author of several children’s books including
The Hatmaker’s Sign, Westward Ho, Carlotta!, When Agnes Caws,
Gabriella’s Song, and A Big Cheese for the Whitehouse. Her books
have won numerous awards, including The New York State
Charlotte Book Award, The Parenting Magazine Best Book of the
Year, and the School Library Journal Best Book 1999.

To further the abilities of media professionals, librarians and
computer specialists, approximately 70 presentations and discus-
sion sessions are planned for the WEMA convention. They will
cover the topics of:
• information literacy,
•communication,
•curriculum and collaboration,
•ethics and legal issues,
• leadership,

The conference begins April 9 with pre-conference workshops,
including the following.

•“Copyright Issues and Laws” will be presented by Tom
Lipinski, attorney and copyright expert at the University of
Wisconsin-Milwaukee.
•“The Invisible Web” will be presented by Gail Junion-Metz,
Internet expert and author. She also has a monthly column in
School Library Journal (http://www.iage.com).
•“Making the Leap from Beginning Reading to Chapter
Books” will be presented by Jennifer Jacobson. She is the au-
thor of A Net Of Stars, Moon Sandwich Man, and Winnie Danc-
ing on Her Own (www.jenniferjacobson.com).

For more information, including a brochure and registration
materials, visit the conference website at www.wemaonline.org/
ev.springconf.cfm. ❚❚

•standards,
• student/staff collaboration,
• technical support,
• technological literacy, and
•visual/media literacy.
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by  Larry Nix, Director
Public Library Development Team

The Council on Library and Network De-
velopment (COLAND) met Nov. 8 at the
Wisconsin Historical Society (WHS) in
Madison. Peter Gottlieb, state archivist
and director of the Library and Archives
Department of the WHS, welcomed the
Council and gave an overview of the his-
tory and current programs of the WHS
and its Library and Archives Department.
Gottlieb also reported on the work of a
study committee established by the WHS
to look at the Library and Archives De-
partment and to make recommendations
for the future of the Department. Back-
ground information on the committee
can be found at www.wisconsinhistory.
org/libarch_study/index.html. The Li-
brary and Archives Department suffered
extensive cuts as a result of the state bud-
get adjustment bill.

Michael Edmonds, deputy director of
the Library and Archives Department,
briefed COLAND members on current

digitization projects. These include the
Wisconsin Local History and Biography
Articles (www.wisconsinhistory.org/
wlhba/index.asp) and the Online Genea-
logical Research Service (www.
wisconsinhistory.org/genealogy/ogrs/
index.html). The WHS also recently re-
ceived a grant in conjunction with Na-
tional History Day to place primary re-
search materials relating to early

American exploration online.
Lorie Docken, senior library consultant

in the Office of Learning and Information
Technology at the University of Wiscon-
sin System, updated the Council on some
of the projects being undertaken at the
UW campus libraries and the University
of Wisconsin System. The projects in-
clude the implementation of the Univer-
sal Borrowing module of the Endeavor
automated library system. This module
will allow UW students, faculty, and staff
to request, borrow, and return materials
from any library in the University of Wis-
consin System. UW System libraries also
will implement the ILLiad software from
OCLC and Atlas Systems Inc. The ILLiad
software will enable library staff to man-
age the library’s borrowing, lending, and
document delivery through a Windows-
based interface. Docken told the Council
that a UW Digital Collections Center is
creating digital resources for inclusion in
the UW Digital Collections. These collec-
tions include digitization projects origi-
nating from campuses throughout the
UW System. More information about this
program can be found at uwdcc.library.
wisc.edu/people.html. UW campus librar-
ies also are participating in the
AskWisconsin virtual reference project us-
ing OCLC’s QuestionPoint software.

Sally Drew, director of Interlibrary Loan

COLAND meets at
the Wisconsin
Historical Society

Please see COLAND—on page 13

COLAND members are pictured at the State Historical Society.

Pictured at the Nov. COLAND meeting are (l-r) John Reid, chairperson; Stuart Ciske (DLTCL staff),
seated behind table; Sally Drew (DLTCL staff); and Lorie Docken, UW-System.
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and Resource Sharing at DLTCL,
gave a presentation on the Great
Lakes Maritime History Digitization
Project that was funded by an LSTA
grant and coordinated by DLTCL.
Also participating in the project are
the UW-Madison Libraries, the Wis-
consin Historical Society, the Mil-
waukee Public Library, UW-La
Crosse Murphy Library Special Col-
lections, UW-Superior, and the Door
County Maritime Museum. More in-
formation about this project can be
found at webcat.library.wisc.edu:
3200/GreatLakes/.

Drew also reported on the work of
the Wisconsin Document Depository
Study Committee that was estab-
lished by DPI to review the current
situation relating to Wisconsin gov-
ernment documents.

The Council received a variety of
reports from other DLTCL staff relat-
ing to legislative issues and division
projects and programs.

The Council adopted a resolution
expressing its appreciation for the
extraordinary leadership of Cal Pot-
ter to the library community during
his tenure as administrator of the Di-
vision for Libraries, Technology, and
Community Learning.

COLAND met most recently in
Madison on Jan. 10. ❚❚

COLAND
from page 12

Ginny Moore Kruse retired in Sept.
from her position as director of the
Cooperative Children’s Book Center.
Calvin J. Potter, administrator of the
Division for Libraries, Technology,
and Community Learning, presented
Kruse with a proclamation on behalf
of the Department of Public Instruc-
tion signed by Elizabeth Burmaster,
State Superintendent.

Whereas Ginny is a nationally rec-
ognized expert in literature
for children and young
adults and has been recog-
nized repeatedly with
awards for her talent and
knowledge; and

Whereas Ginny has spent her career
in an effort to expand and
disseminate the concepts
of diversity, tolerance, and
the benefits of a multi-cul-
ture society;

Therefore the Department of Public
Instruction staff joins with
many others in extending
our deep appreciation to
Ginny Moore Kruse for her
dedicated and exemplary
service to Wisconsin chil-
dren, young adults, and
the education community
and extends best wishes in
her retirement and new
pursuits. ❚❚

CCBC director retires in September

Proclamation honors Ginny Moore Kruse
The proclamation read:

Whereas Ginny Moore Kruse has
served as Director of the
Cooperative Children’s
Book Center for 26 years,
and her vision and energy
have provided a focus for
and history of remarkable
accomplishments during
that time; and

Whereas under Ginny’s leadership,
the CCBC staff have devel-
oped a unique and com-
prehensive set of literature
collections for children and
young adults that are used
by librarians, teachers, stu-
dents, and others through-
out Wisconsin; and

Whereas Ginny has coordinated the
work of a talented team of
staff and assembled a re-
markable group of volun-
teers and supporters of the
CCBC as well as children
and young adult literature
in general; and

Whereas Ginny is a master of the
book review and at shar-
ing her enthusiasm and
expertise with grace, hu-
mor, and candor at count-
less presentations, confer-
ences, and special events;
and

Whereas Ginny is the founder of the
award-winning intellectual
freedom services provided
by the CCBC and has tire-
lessly shared her wisdom
and insight with librarians
and educators in handling
challenges to children and
young adult materials; and

Ginny Moore Kruse
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by Patricia Peterson, Information Processing Consultant
UW-Madison College Library

This past summer, I spent a month volunteering in
a rural South African library with the World Library
Partnership (WLP), a nonprofit organization that
works to establish and improve library service in de-
veloping countries. Since its inception in 1996,
WLP has sent volunteer librarians to five countries
in Africa and Central America. In 2002, the host
countries included Honduras and South Africa.

The 22 volunteers in the South African program
came from the United States, Canada, Switzerland,
New Zealand, and Qatar. We represented a wide
range of library types and professions, including
public, school, and academic librarians, catalogers
and reference librarians, library science professors,
graduate students and retirees, and library consult-
ants from state and regional library systems and
agencies. We spent three days in training sessions
in Pretoria and then were sent off in pairs to our
host libraries for the next 25 days.

My partner was Margaret Douglas, a public librarian from
Tauranga, New Zealand. She and I were assigned to the Makhuva
Community Library in Limpopo Province, about 100 miles
south of the Zimbabwe border. This area, virtually untouched by
the tourist industry, is part of the former Gazankulu homeland.
Makhuva is about 50 miles from the nearest town, Giyani, but
because all of the roads outside Giyani are dirt or gravel, “going
into town” is a two-hour bus ride—when the busses run. Poverty
and unemployment rates in the region are extremely high, and

literacy rates are low.
While there, we stayed at the home of the Ngobeni family.

Sam and Cecilia are teachers—Sam a high school math and sci-
ence teacher, and Cecilia an adult education instructor. They had
two sons, Gil, 14, and Pfukani, 7. Their house, although rather
modest by U.S. standards (about 1,200 square feet and no hot
water), was a mansion by village standards. While most people
lived in one- or two-room huts with no running water or kitch-
ens, the Ngobeni’s had several rooms, including an indoor

kitchen and bathroom—with a flush toi-
let! We knew we were spoiled rotten.
Since there really wasn’t anywhere to go
in the evenings or on the weekends, we
spent a lot of time with the family—play-
ing Scrabble with the boys, watching TV,
or discussing politics with Sam. We also
attended several funerals, church services,
a graduation ceremony (Cecelia gradu-
ated from college while we were there),
and a traditional, indigenous religious
ceremony that included animal sacrifices.
   The library opened in April 2002 with
3,000 books and periodicals, most do-
nated from the United States. One of our
first tasks in the library was to process
these materials. When we arrived, the
books were on the shelves and grouped
by broad subject, but none had been
accessioned and call numbers had not
been assigned. Also, it was clear on first

Nonprofit organization focuses on developing countries
World Library Partnership improves library service in South Africa

Please see World Library Partnership—on page 15

Trish Peterson, stirring at right, helps make “mealie meal,” a corn porridge which is the stable
food in South Africa.

Processing some of the library’s books are Margaret Douglas, a public librarian from
Tauranga, New Zealand (at right), and library staff and volunteers. The library opened
in April 2002 with 3,000 books and periodicals, most donated from the United States.
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glance that some heavy weeding was in
order. Of the 3,000, we, along with the li-
brary staff and volunteers, processed
1,200 items. The remaining items—over
half their collection—were so irrelevant or
in such poor condition that we decided
not to re-shelve them. These materials in-
cluded several issues of the Journal of Pedi-
atric Care from the 1980’s, a textbook en-
titled Applied Mechanics for Engineers
(published in 1934), several copies of the
Harvard Business Review, random volumes
of encyclopedias from the 1950’s and
1960’s, a handbook entitled English in
Asia: Teaching Tactics for the Classrooms of
Japan, Korea, and Taiwan, and several cop-
ies of Century Preferred Physicians Directory,
which was a directory of physicians prac-
ticing in the state of Connecticut. In addi-
tion, there were hundreds of copies of
high school textbooks (and often several
copies of each edition), most from the
United States and many either outdated,
irrelevant, or in very poor condition.

One of the most enlightening tasks for
us was showing the library staff how to
classify materials. We came armed with a
simplified Dewey schedule (Dewey, al-
though very Western-centric, is the sys-
tem recommended by the national educa-
tion department in South Africa).
Although it was evident from the start
that the staff members were very bright
and caught on quickly to what we were
doing, it took much longer to do this
than we had anticipated because we kept
running into unforeseen obstacles. For
one thing, we were trying to apply a
Western classification system to Western
materials that our Western educations
had allowed us to understand. About 90
percent of the time, Margaret or I could
pick up a book and determine practically
without opening it how it should be clas-
sified. Not so with the library staff. They
did not have the same background knowl-
edge to be able to do this without doing a
fair amount of detective work. This was
partially because of differences in culture,
but it was also undoubtedly due in part to

World Library
Partnership
from page 14

the effect of the educational system that
existed under apartheid. Black South Afri-
cans, prior to 1994, were systematically
and purposely undereducated so that they
would have little hope of moving beyond
sustenance farming or manual labor. In-
formation that we have known since el-
ementary or high school, such as the fact
the United States does not include all of
North and South America, and the differ-
ence between history and geography, and
that biology is the study of plants and
animals, many black South Africans never
learned. Over the two-week period we
spent processing materials, we were hit
again and again with the realization of
how shortchanged they were by the apart-
heid-era education system.

In addition to processing, we helped
them write a collection development
plan, trained them in basic library usage
and management (we were surprised to
find that none of the staff had ever used
an encyclopedia), created a brochure rack,
rearranged the shelving and furniture to
make the library appear brighter and
more accessible, weeded the reference
corner, and hung up lots of colorful post-
ers and maps that we brought with us
from Pretoria. The maps were of particu-
lar interest to patrons. Practically every-

one who entered the library headed di-
rectly to the maps and studied them care-
fully for sometimes five minutes or more.
It occurred to us later that this might have
been the first time some of them had ever
even seen a map.

After a tearful good-bye, we returned to
Pretoria with our host librarian for two
days of wrap-up and a book fair organized
by WLP and the Atteridgeville Public Li-
brary. The book fair included about a
dozen publishers, most either African or
with materials in indigenous languages or
of South African interest. Each host li-
brary was presented with a voucher for
$800, which came from donated funds,
with which to purchase materials for his/
her library.

As I boarded the plane a few days later
for the 27-hour journey back to Wiscon-
sin, I realized that I had just been through
the most significant experience of my life.
I don’t think I will ever look at anything
in quite the same way again.

If you would like more information, I
have a lot more to share. Please feel free
to contact me at ppeterso@facstaff.
wisc.edu, or check WLP’s website at
www.worldlibraries.org. Summer 2003
programs will be offered in Honduras,
Guatemala, and South Africa. ❚❚

This is the interior of the Makhuva Community Library in Limpopo Province, about 100 miles
south of the Zimbabwe border.
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Trustee Corner

Can libraries release patron
database information?
Our Friends of the Library organization is planning a fund-raising
effort and has requested use of names and addresses from our
library patron database for a mailing? Can our library provide that
information to the Friends?

No. Releasing library patron records to the Friends organization (or any other outside
group or individual) generally is prohibited by state law.

Wisconsin Statutes Section 43.30 provides that library records “indicating the identity
of any individual who borrows or uses the library’s documents or other materials, re-
sources, or services may not be disclosed except by court order or to persons acting
within the scope of their duties in the administration of the library or library system, to
persons authorized by the individual to inspect such records or to [other] libraries” [un-
der certain circumstances for interlibrary loan purposes].

In addition, the Wisconsin public records law requires state and local government or-
ganizations (including libraries) to develop procedures to protect the privacy of personal
information kept by the organization. Libraries (and all other government organiza-
tions) are required to develop rules of conduct for employees involved in collecting,
maintaining, using, and providing access to personally identifiable information. You
also are required to ensure that employees handling such records “know their duties
and responsibilities relating to protecting personal privacy, including applicable state
and federal laws.”

Apparently, nothing in state law prohibits library staff from using the library’s patron
database as part of a library fund-raising effort. Wisconsin Statutes Section 43.30 allows
the use of patron records to persons acting within the scope of their duties in the ad-
ministration of the library or library system. Therefore, use of patron library records
may be allowable by library staff who have been authorized by the library board to con-
duct fund-raising for the library. However, we would recommend that fund-raising use
of patron records occur only after explicit library board approval of a policy allowing
that type of use.

Additional questions can be directed to Mike Cross, DPI, at (608) 267-9225
(michael.cross@dpi.state.wi.us). ❚❚

by Barbara Arnold, Admissions and Placement Advisory
UW-Madison School of Library and Information Studies

In the year 2010, the baby boom generation will range in age
from 46-64. Wisconsin’s population projections indicate that the
state’s population is going to grow more slowly in this next de-
cade and it will have a higher percentage of older people than
ever before. The library profession will feel the effects of baby
boomer retirements, as many librarians are in the 45-50 age
group now. These facts inspired an interactive discussion at the
Wisconsin Library Association annual conference in Middleton
in October.

Barbara J. Arnold introduced the topic by sharing some popu-
lation and employment projections. The U.S. Bureau of the Cen-
sus had population projections for the U.S. in 2000 as 274.6 mil-

Rebecca Watson-Boone, president of the Center for the Study
of Information Professionals Inc., divided the audience into
groups by library type and instructed them to brainstorm ways
they could recruit new people to their libraries and to the pro-
fession. Each group then ranked their ideas and reported their
top six suggestions. Representatives of the Wisconsin library
community—Leanne Hansen, Cofrin Library director, UW-Green
Bay; Barbara Kelly, assistant director, Appleton Public Library;
Louise S. Robbins, professor and UW-Madison School of Library
and Information Studies director; and Vickie Stangel, Corporate
Information Center, CUNA Mutual Group, Madison—summa-
rized and responded to each group’s discussion.

Some of the recommendations included:

Who will be hired when the boomers retire?

lion (whites 82.1 percent, Blacks 12.9 per-
cent, Hispanics 11.4 percent, and Asians
4.1 percent). The U.S. Bureau of Labor
Statistics projects an employment increase
of 15 percent for the decade 2000-10,
which is slightly less than the 17 percent
growth in the last decade. For librarians
the projections expect a growth of about
7,000 or 4.8 percent new jobs over the
next 10 years. In the year 2001 there was
a total of 4,065 graduates reported from
the schools of library and information
studies. For more information see “Li-
brary Employment Outlook,” at http://
www.slis.wisc.edu/beyond/libemp.html

Mary Jane Scherdin, director of the
Edgewood College Library, briefly re-
viewed research findings from her ACRL
(Association of College and Research Li-
braries)/ALA Myers-Briggs Type Indicator
(MBTI) study. She described the most
common personality traits librarians had
in common. These traits are introverted,
intuitive, thinking, and judging. The gen-
eral population tends to have people that
are more extroverted, sensing, and per-
ceiving. She suggested that in the future
the profession should look for different
skill sets and for more extroverts for
teaching and marketing. With the contin-
ued reliance on technology, the profes-
sion needs more mechanically-minded
people who are good at fixing things.

These personality types are quite differ-
ent from what the profession usually at-
tracts. They may make us feel uncomfort-
able, or may not fit in and meet our
expectations. Sherdin encouraged the au-
dience to: “Welcome the differences!”

Please see Boomers—on page 17
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Calendar
Feb. 4 Library Legislation Day, Madison.
Feb. 7 Wisconsin Document Depository Program Study Committee, Madison.
Feb. 21 Library and Information Technology Advisory Committee meeting, Madison.
March 14 Council on Library and Network Development, Madison.
March 18 Library Issue Discussion Group meeting, Madison.
April 2-4 Wisconsin Association of Academic Librarians (WAAL) Conference, Milwaukee.
April 9-11 Wisconsin Educational Media Association (WEMA) Conference, Milwaukee.
April 15 Early Learning Leadership Conference, Madison.
May 7-9 Wisconsin Association of Public Libraries (WAPL) Conference, Stevens Point.
May 12-13 National Library Legislation Day, Washington D.C.
May 14 Library and Information Technology Advisory Committee meeting, Madison.
May 15-16 Statewide Interlibrary Loan/Resource Sharing Conference, Wisconsin Dells.

•Recruit from our communities
whether they are middle school
children, library assistants, peer tu-
tors, or people in our organizations
that are looking for a second ca-
reer.
•Reach out to groups that are dif-
ferent from us. Serve as a mentor.
Offer summer internships.
•Promote what librarians actually
do. Counter the stereotypes. Chal-
lenge people. It isn’t that easy to
find the right information in the
right form for each person’s needs.
•Support loan and scholarship
programs in community organiza-
tions, in library science programs,
and in the WLA Foundation.
•Establish a student library assis-
tant unit in WLA.

Rebecca Watson-Boone added
some suggestions from ALA:

•Write articles, be a radio host, or
serve as speaker for community or-
ganizations.
•Develop community informa-
tion packets with pictures of the
staff that can be sent to businesses,
schools, and bookstores.
•Have a bonus program for staff
that recruits new people.

Participants were encouraged to
take at least one suggestion home
and put it into practice in their orga-
nization and personal career.

Resources:
•“Discovering Librarians: Profiles
of a Profession,” edited by Mary
Jane Scherdin. ACRL/ALA, 1994.
•“Library Employment Outlook,”
compiled by Barbara J. Arnold.
UW-Madison SLIS, July 2002.
•“Salaries Rebound, Women
Break Out,” Library Journal, Octo-
ber 15, 2002, p. 30.
•www.becomealibrarian.org ❚❚

Boomers
from page 16

Reference librarians are bridges to information

Promoting reference services
benefits library users
by Mary Struckmeyer, Coordinator
Reference and Interlibrary Loan Services

Last August I gave a presentation to members of the Southwest Wisconsin Library Sys-
tem on Promoting Reference Service. This article is based on that presentation.

While I do not claim to be an expert on public relations, and I did not develop most
of the ideas in this article, I do believe passionately in the value of reference services
and the importance of reference librarians as the human intermediaries between library
users, technology, and the variety of information resources available today.

I have consciously chosen to use the word promoting reference service, rather than
marketing. To me, marketing implies developing a detailed plan and spending money
and energy on sophisticated products and activities. Promoting, I believe, is something
that we can all do without a plan, without a lot of money, and without a lot of time.

Why Publicize Reference Service?
According to Anne Lipow, an ardent advocate for digital reference and serving remote

users, “Reference librarians are an endangered species….assistance to information seek-
ers at their point of need…is in deep trouble.”

On the other hand, a 2002 poll conducted for the American Library Association
found that 91 percent of respondents expect libraries to be needed in the future, despite
the increased availability of information via the Internet. So while some librarians are
worried about their jobs and workplaces disappearing, the public expects libraries to
continue to exist. I assume this means libraries as physical buildings.

Mary Ellen Bates, principal of Bates Information Services, succinctly describes the
skills and responsibilities of today’s reference librarians; “These days, the ability to
gather and disseminate information is not what is needed. Rather, we need people who
can address the TMI (too much information) syndrome…people who can clear out the
haze and who can educate clients on how to intelligently search the web.” This is a re-
curring theme in the literature and an argument that many of us often make

I agree with Ken Dowlin, a professor in the School of Library and Information Studies
at San Jose State University, that we need to change the image of the library from “a for-

Promoting reference services—on page 18

For more details about specific meetings, see the WISDOM calendar at
www.dpi.state.wi.us/dpi/dltcl/pld/wisdom.html.
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tress to a pipeline,” or as W.D. Penniman,
dean of the School of Informatics, Univer-
sity at Buffalo, puts it from “a warehouse
to an information delivery system.” Li-
brary services do not have to be provided
from a physical reference desk or build-
ing. Staff at the Sarasota Public Library
used the image of a message in a bottle to
convey the idea that they would get infor-
mation to anyone, anywhere. We can em-
brace the concept of “virtual libraries”
without abandoning our commitment to
traditional library services—becoming the
conduit or pipeline to information,
whether it is in books, on CD-ROMs, or
the Internet. We are not “guardians of
data” but people who embody the Wis-
consin Idea of “sifting and winnowing” to
guide information seekers to accurate, re-
liable, and clearly-presented resources.

How Can We Promote Our Image?
“Cultivating the Human Moment in a

Digital Age,” an audiotape of a session at
the 2002 American Library Association
(ALA) Conference, offers insights from a
psychologist and lively comments by li-
brarians on the role of today’s reference
staff. Librarians, in effect, provide “infor-
mation therapy” by finding out what pa-
trons really want when they come up to
the desk and ask for information on
“plants” or “two-door castles” or “antique
cutters.” Electronic resources and technol-
ogy are here to stay, and we now need to
cultivate our skills to bridge the gap be-
tween customers and technology.

Joan Frye Williams, a librarian and con-
sultant specializing in information tech-
nology planning, makes this comparison:
“The Internet, rather than being like a
highway, is more like a flea market. Li-
braries are like department stores and li-
brarians are like personal shoppers at
Nordstrom’s Department stores.”

Customers at the reference desk are in-
formation shopping. Will we help them
find the best deals? Can we sell the library
as the best information resource in town?

What to Promote
•Libraries make available databases
that individuals can’t afford. EbscoHost

and ProQuest newspapers provided
through BadgerLink are prime ex-
amples of proprietary databases that are
not available for individual subscrip-
tions and that individuals could not af-
ford. By making them available
through a statewide subscription, even
the smallest rural library can expand its
users’ access to a wealth of information
resources. Reference staff provide group
and one-on-one training to help pa-
trons locate needed information. Some
of these resources may be made avail-
able to remote users in their homes or
offices, but many libraries offer addi-
tional electronic resources that are
available only at the library.
•Library computers provide high-
speed access. Thanks to TEACH and
other grants, library computers dedi-
cated to public access often offer faster
connections than users have at home.
•Libraries are natural gathering places.
In small communities, they can be-
come “de facto town squares” where
people connect with others in the hu-
man sense, not electronically. Many li-
braries now include meeting rooms
where civic and other groups meet.
•Staff in small libraries often know
their users personally, the human con-
nection to the information or materials
individuals want. At a small campus,
when a reference librarian took a class
in Spanish, she talked about her job
and soon students began coming to the
library to ask her for help.
•Library staff members are experts at
identifying reliable and accurate infor-
mation sources. Electronic resources
have added a new dimension to re-
search, and librarians know how to in-
tegrate them into the research process.
They can help users understand these
are just one of many research tools.
•Libraries are part of a global network
of information resources. Collaborative
reference services like QuestionPoint
(known in Wisconsin as AskWisconsin)
connect local library users to the re-
sources and expertise of librarians
worldwide, including the National li-
braries of Canada and Australia.

How to Promote
The following list of ideas was com-

piled from reading articles, asking for
ideas on the WIPUBLIB discussion list,
and listening to audiocassettes.

•Put excerpts from books read by lo-
cal book clubs on restaurant placemats.
•Appeal to homeschoolers.
•Provide health resources lists at
health food or grocery stores.
•Provide automobile purchasing infor-
mation at local garages.
•Place flyers advertising reference ser-
vices and resources in book stores
•Place flyers in pizza boxes—this was
used in Sarasota, FL, to appeal to teens.
•Rewrap candy bars in sheets of paper
with library facts on them and give
them to government officials.
•Work with professional organizations
that provide PR materials. The Wiscon-
sin Library Association is developing a
“tool kit” website with ideas to help
promote all types of libraries. Visit
www.wla.lib.wi.us/committees/pr/. The
American Library Association offers ma-
terials and ideas using the “@your li-
brary” theme.
•Write articles for newspapers featur-
ing a “reference question of the week.
•Volunteer to appear as an expert on a
radio program or “Ask Your Neighbor”
talk show.
•Offer computer training classes and
include information on reference ser-
vices. When groups come in to use
your meeting room, ask for five min-
utes to talk about current activities or
services of the library.
•Offer orientation sessions on the
public library at schools and include a
picture of the reference staff.
•Talk about your job with friends and
in groups that you belong to.
•Send mailings to local businesses list-
ing useful resources, including directo-
ries, databases, and meeting rooms.

If we are successful, more users will
join Hermione Granger in saying “When
in doubt, go to the library,” (J.K. Rowling,
Harry Potter and the Chamber of Secrets,
Chapter 14) and we will be appreciated as
the information wizards that we are. ❚❚

Promoting reference services—from page 17
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by Paul Nelson, Director
Middleton Public Library

(Editor’s Note: Nelson also serves as chair-
man of the WLA’s Library Development and
Legislation Committee.)

The Library Development & Legislation
(LD&L) committee of the Wisconsin Li-
brary Association (WLA) serves to repre-
sent and advocate for the legislative issues
of all members. Its charge applies to all
types of libraries, which is reflected in its
organizational structure. Membership in-
cludes one representative from each of
the association’s five divisions, as well as
those sections whose members serve on
the WLA Board of Directors.

LD&L develops agendas for both state
and federal legislative issues as a means to
educate the WLA membership and help
them become better informed advocates.
WLA’s Federal Relations Coordinator, a
four-year appointed position, serves as a
member of LD&L and guides the develop-
ment of the federal agenda. (see page 20)

The LD&L Chair encourages a regular
discussion of legislative issues at all unit
business meetings. In this way, particular
concerns can be brought to LD&L’s atten-
tion by the unit’s representative for fur-
ther study. This communication process
is especially vital with new initiatives.

The committee also works to maintain
a close working relationship with the Sys-
tem and Resource Library Administrators
Association of Wisconsin, more familiarly
known as SRLAAW. The push to achieve
the 13 percent benchmark funding for
public library systems is always a major
piece of the WLA state legislative agenda.
Therefore, it is important that LD&L and
SRLAAW have a unified vision in develop-
ing an advocacy plan on this issue.

WLA offers all members a very conve-
nient way to provide input on legislative
issues on an ongoing basis. Step one: go
to the WLA legislative page at
www.wla.lib.wi.us/legis/legis.html Step
two: click on “Get in Touch” and, as the
descriptor says, “Contact us about your
legislative concerns, or ask us questions
about key issues affecting the library com-
munity.”

A few weeks prior to the August LD&L
meeting, the chair sends out an all-points
bulletin to the membership requesting in-
put for development of the following
year’s state and federal legislative agen-
das. Although suggestions in any stage of
development are welcome, it is most
helpful to the committee if sufficient
background information and a concise
statement of support for WLA to endorse
are included. As a result of this annual
process, such items as public library dis-
trict legislation, standards for the preser-
vation of electronic state documents, and
filling the DPI School Library Media Con-
sultant position now appear on WLA’s
legislative agenda.

The Division for Libraries, Technology,
and Community Learning (DLTCL) and
the University of Wisconsin System Li-
braries are important partners in the de-
velopment of WLA’s legislative agenda.
LD&L works closely with the DLTCL to
develop an advocacy plan for such bien-
nial items as public library system aids,
the four statewide service contracts, and
BadgerLink. The collaboration with the
UW System Libraries focuses on the gen-
eral goal of convincing state government
to provide regular, incremental funding
for library collections in order to sustain
the UW’s instructional and research mis-
sions.

WLA’s state legislative agenda is di-
vided into five sections:

•General purpose revenue (GPR) pro-
grams;
•Universal Service Fund programs;
•new legislation;
•maintain and improve current library
programs; and
•ongoing goals and activities.

The first of these provides the member-
ship with its biggest challenge. In this
time of fiscal crisis, when the state is fac-
ing a $3.5 billion (and still growing, it ap-
pears) deficit in the 2003-05 biennium,
how can we justify a request of $15.4 mil-
lion in new money for public library sys-
tem aids? The easy answer to this ques-
tion is that WLA members strongly
support compliance with 43.24(6) of the

Wisconsin State Statutes, which requires
the State Superintendent of Public In-
struction to request funding at 13 percent
of local library expenditures. Unfortu-
nately, there is no similar compliance for
the legislature to fund this request. As a
result, the actual index for system aids
has eroded from 12.26 percent in 1990 to
9.0 percent in 2002. Our 2003 advocacy
plan for this program emphasizes priority
areas for increased state funding: library
materials, shared automated library sys-
tems, delivery, and reimbursement for
nonresident use. At a minimum, we hope
to gain some forward momentum.

BadgerLink is probably the most frus-
trating piece of the WLA legislative
agenda. Here we have a program whose
statewide benefit should be self-evident to
all legislators. In addition, its funding
comes not from GPR dollars but a segre-
gated program. The Universal Service
Fund was established under the 1993 Wis-
consin Act 496 to ensure that all state resi-
dents receive essential telecommunica-
tion services and have access to advanced
telecommunication capabilities. So in-
stead of moving forward with ease, we
find ourselves expending valuable politi-
cal capital to undo unnecessary tinkering
with the program.

One of the most important elements of
WLA’s advocacy program is the state Li-
brary Legislative Day, which gives mem-
bers an opportunity to meet with legisla-
tors and promote the issues and
emphasize the value of libraries. In order
to increase the effectiveness of our lobby-
ing efforts, this effort needs to be regu-
larly supplemented throughout the year
with ongoing advocacy at the local level.

WLA Library Legislative Day 2003 is
scheduled Feb. 4 at the Inn on the Park.
LD&L also is sponsoring a series of train-
ing the trainer advocacy workshops,
“Stand Up for Libraries and Make the Lo-
cal Connection.” Details about both of
these activities may be found on the WLA
home page (www.wla.lib.wi.us/).

The success of library community advo-
cacy is dependent upon the strength of
grass-roots organizing, so take advantage
of these opportunities to help. ❚❚

Developing the Wisconsin Library Association Legislative Agenda
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CHANGE SERVICE REQUESTED

by Sue Center, Assistant Director for Public Services
UW-Madison Law Library

The Wisconsin Library Association (WLA) Board has, for the first
time, approved state and federal legislative agendas. The federal
legislative agenda encompasses major issues of concern to Wis-
consin libraries.

The ALA and WLA are jointly advocating for these issues, and
the complete federal legislative agenda may be found on the WLA
website at www.wla.lib.wi.us/legis/FedAgenda.pdf. The site in-
cludes a brief description of the issues and the current status of
proposed legislation, as well as links to additional information
available on related websites.

Federal legislation is monitored by the state ALA Federal Rela-
tions Coordinator (cur-
rently Sue Center, assis-
tant director for Public
Services at the UW-
Madison Law Library). The federal relations coordinator is ap-
pointed by the WLA Board to a four-year term and is responsible
for organizing visits with Wisconsin’s congressional delegation at
National Library Legislative Day. The coordinator also monitors
federal library legislation throughout the year and regularly advo-
cates on behalf of WLA to the Wisconsin congressional delega-
tion. The coordinator sends out notification when network action
is needed on legislative issues and serves as a voting member of
the WLA Library and Legislative Development Committee.

Following are the major issues of concern to Wisconsin librar-
ies addressed in the WLA  federal legislative agenda.
1) Library Services and Technology Act (LSTA)—LSTA reauthoriza-

tion and the federal budget appropriation are of utmost impor-
tance to the library community. WLA supports the reauthoriza-
tion of the LSTA program for 2003-07, the only federal
program specifically for libraries, at $350 million for FY 2003.

2) Universal Service (E-Rate) Discounts—The discounts for schools
and public libraries have been successful and WLA supports
the continuation of this program as well as streamlining the

application process for participants to encour-
age maximum participation by WisconsinWLA federal legislative agenda

schools and libraries.
3) Copyright/Fair Use—WLA supports a copyright bill that allows

for the fair use of materials in distance learning settings. In the
realm of database protection, ALA believes that the current
laws are more than adequate to protect database producers and
is concerned that a database protection bill could hinder the
progress of research by not allowing researchers and educators
access to information and facts. WLA opposes the Uniform
Computer Information Transactions Act (UCITA).

4) E-Government and Permanent Public Access—Under Presiden-
tial Executive Order 13,233, access to records of former presi-
dents is limited. WLA opposes this order and supports the
Presidential Records Act of 197, which opens most records 12

years after the President
leaves office.
5)   Internet Filtering—
WLA opposes the CIPA

(Children’s Internet Protection Act) and supports the position
that local governing bodies of educational agencies, such as
schools and libraries, are in the best position to determine
policies for Internet access and should have developed formal
Internet Use Policies. WLA opposes legislation that mandates
the use of Internet filtering software, especially when it is used
as a requirement for receiving federal, state, or local funds.

6) Privacy and Confidentiality of Library Records—WLA supports
the confidentiality of patron library records. The U.S. Patriot
Act gives law enforcement broad new surveillance powers. A
major concern for libraries is the adoption of procedures to re-
spond to requests for patron information.

7) ESEA and School Library Media Resources—Improving Literacy
Through School Libraries, Title I of ESEA allocates funds for
school libraries to provide up-to-date materials, a technologi-
cally advanced school library media center, and well-trained
school library media specialists. WLA supports this funding
initiative at a level over the $100 million needed to ensure
that the program is administered through the state. ❚❚

Visit www.wla.lib.wi.us/legis/FedAgenda.pdf
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